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Ms. Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
445 Ith Street S.W. Room TW A325
Washington D.C. 20554

Ex-Parte

EX Pt~RTF· OR L;\TE FILED

Re: Application by SBC Communications Inc. for Authorization Under Section 27J
ofthe Communications Act to Provide In-Region Interlata Service in the States of
Kansas and Oklahoma. Docket No. 00-21';

Dear. Ms. Salas:

Enclosed, at the request of staff, please find an original and one copy of SWBT's
performance measures for the month of October for Texas. Both version 1.6 and
version 1.7 Performance Measurement Hit or Miss Reports (HOMR) are included.
Full sets of the detailed reports for Texas in both the 1.6 and 1.7 versions are
included as well.

Sincerely,

~~r.
Edwardo (Eddie) Rodriguez
Director - Federal Regulatory
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Version 1.6 Aug-OO Sep-OO Oct-OO

SWBTI % Yes· 86% SWBTI % Ves- 83% SWBTI % Ves· 87%
DeScription PM Tier 1 Tier 2 TI6r3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Av Res for OSS Pre-Order - Address Verification _DATAGATE 1-01 L M M CO B 24 4.7 229 Yes 2.3 47 242 Yes 21 4.7 2.58 Yes
Av Res . for OSS Pre-Order - Reo for Teleohone Number - DATAGATE 1-02 L M M CO B 31 45 140 Yes 32 4.5 1.30 Yes 3.1 45 140 yes
Av Res for OSS Pre-Order - Reo for CSR < 30 WTN - DATAGATE 1-03 L M M CO B 42 6.6 2.38 Yes 41 66 246 Yes 23 6.6 4.32 Yes
Av Res for OSS Pre-Order Reo for CSR > 30 WTN - DATAGATE 1-04 CO 168 nla 148 nla 127 nla
Av Res for OSS Pre-Order - Serv Availabilltv - DATAGATE 105 L M M CO B 12 66 540 Yes 19 66 470 Yes 1 7 66 490 Yes
Av . Res for OSS Pre-Order - Servo Aaaointment Schedullno _DATAGATE 1-06 L M M CO B 05 10 050 Yes 09 10 010 Yes 1.8 10 080 Yes
Av Res for OSS Pre-Order - Dlsnatch Reouired _DATAGATE 1-07 L M M CO B 88 126 380 Yes 92 126 341 Yes 76 126 5.00 Yes
Av Res for OSS Pre-Order - PIC - DATAGATE 1-08 L M CO B 94 280 18.60 Yes 59 280 22.10 Yes 44 28.0 23.60 Yes
Av Res for OSS Pre-Order - Address Verification -VERIGATE 1-09 L M M CO B 29 4.7 175 Yes 31 47 158 Yes 29 4.7 180 Yes
Av Res for OSS Pre-Order - Ren for Teteohone Number - VERIGATE 1-10 L M M CO B 2 1 45 240 Yes 2.2 45 227 Yes 21 45 243 yes
Av Res for ass Pre-Order - Reo. for CSR < 30 WTN - VERIGATE 1-11 L M M CO B 24 66 425 Yes 34 66 324 Yes 23 66 435 Yes
Av Res for OSS Pre-Order - Rea for CSR > 30 WTN - VERIGATE 1-12 CO 49 nla 70 nla 51 nla
Av Res for ass Pre-Order - Serv Avallabllitv - VERIGATE 1-13 L M M CO B 27 66 385 Yes 37 6.6 291 Yes 20 66 4.57 Yes
Av Res for ass Pre-Order - Servo Aooomtment Schedullno - VERIGATE 1-14 L M M CO B 06 10 040 Yes 16 10 063 Yes 24 10 1.41 Yes
Av Res for ass Pre-Order - Disoatch Re urred _VERIGATE 1-15 L M M CO B 87 126 393 Yes 9.3 126 334 Yes 84 126 418 yes
Av . Res for OSS Pre-Order - PIC - VERIGATE 1-16 L M CO B 200 nla 202 ... nla 184 nla
Av Res Rec Within "x" sec - Address Verificallon - DATAGATE 2-01 L M CO B 996% 95,0% 461 Yes 996% 950% 460 Yes 998% 95,0% 482 Yes
Av Res Rec within "x" sec. - Reo for Telenhone Number - DATAGATE 2-02 L M CO B 992% 95,0%1 4.15 Yes 991% 95,0% 405 Yes 99,3% 950% 433 Yes
Av Res Rec. within Y' sec - Reo for CSR - DATAGATE 2-03 L M CO B 989u/(I 95.0% 392 Yes 987% 95,0% 3.70 Yes 996% 95.0% 4.56 Yes
Av Res Rec within "x" sec. - Service Avallabilitv _DATAGATE 2-04 L M CO B 996% 950% 462 Yes 996% 95,0% 4.55 Yes 995% 95,0% 451 Yes
Av . Res Rec. within "x" sec. - Servo AODointment Schedullnn - DATAGATE 2-05 L M CO B 984% 950% 336 Yes 975% 950% 245 Yes 96 5% 950% 1.49 Yes
Av Res Ree. within "x" sec - Disoatch Reaurred _DATAGATE 2-06 L M CO B 999% 950% 4.92 Yes 925% 900% 246 Yes 910% 900% 1.05 Yes
Av Res Rec. within "x" sec - PIC DATAGATE 2-07 L M CO B 905% 950% 450 r+J 972% 950% 2.19 Yes 1000% 95,0% 4.99 yes
Av Res Rec within "x" sec - Address Verification _VERIGATE 2-08 L M CO B 942% 900% 422 Yes 943% 900% 434 Yes 94.9% 900% 493 yes
Av Res Ree within "x" sec . Re for TeleDhone Number VERIGATE 2-09 L M CO B 976% 90,0% 759 Yes 973% 900% 734 Yes 978% 900% 780 Yes
Av Res Rec within "x" sec - Reo for CSR - VERIGATE 2-10 L M CO B 991% 900% 913 Yes 96.3% 900% 631 Yes 98,0% 900% 797 Yes
Av Res Rec within "x" sec - Service Avallabllltv - VERIGATE 2-11 L M CO B 978% 900% 783 Yes 96.4% 90.0% 635 Yes 99,1% 900% 911 Yes
Av Res Rec. within "x" sec - Service Apoointment Scheduhna - VERIGATE 2-12 L M CO B 990u/o 900% 903 Yes 974%, 900% 736 Yes 97.3% 900% 732 Yes

F;:ps) f"ec \VIUllfl 'x" St~( DIS Jatch r-:oo:- Ulf-.!rj 'Jr:RI(~;'.TF ?,U M H SSW'/o 90.0% 4.19 ~ I" 857% 900% 4.29 ~Jo 86,7% 900% 3.30 rico
Av Res Ree Within "x" sec - PIC - VERIGATE 2-14 L M CO B nla nla nla nla nla nla
EASE Averaae Resnonse Time 3-01 TX P 066 068 000 Yes 049 049 000 Yes 000 055 000 Base<10
ass Interface Availabilit - DATAGATE 4-01.1 H M CO B 100.0% 99,5% 000 Yes 99.4% 995% 200 Nu 997% 995% 000 yes
OSS Interface Avallabilit - VERIGATE 4-012 H M CO B 998% 995% 000 Yes 998%1 99,5% 000 Yes 998% 995% 000 Yes
ass Interface Avallablll! - LEX 4-013 H M CO B 1000'% 995% 000 Yes 99.6% 99,5% 000 Yes 98.6% 995% 2.00 No
ass Interface Availabillt - TOOLBAR 4-014 H M CO B 1000% 995% 000 Yes 1000% 99,5% 000 Yes 1000% 995%, 000 Yes
OSS Interface Availabillt -LRAF 4-015 H M CO B 99,1% 99.5 % 200 Nu 999% 99.5% 000 Yes 1000% 99.5% 000 Yes
ass Interface Availabillt - EDI- FTP 4-016 H M CO B 1000% 99.5% 000 Yes 1000% 995% 000 Yes 1000% 99.5% 0.00 Yes
OSS Interface Availabilit - EDI - IA SSL3 4-017 H M CO B 99,9% 995% 000 Yes 1000% 995% 000 Yes 98,3% 995% 200 I'Jo
ass Interface Availabllltv - EDI - NDM 4-018 H M CO B 1000% 99,5% 000 Yes 100.0% 995% 000 Yes 1000% 995% 000 Yes
ass Interface Availabilltv - EDI - VAN 4-01.9 H M CO B 1000% 99,5% 000 Yes 100,0% 99,5% 000 Yes 1000% 995% 000 Yes
OSS Interface Availabllltv - EDI 4-01 10 H M CO B 1000% 995% 000 Yes 100,0% 995% 000 Yes 100.0% 99,5% 000 Yes
Consumer EASE Availabilit 4-02 H M TX B 996% 99,5% 000 Yes 994% 99.5% 200 No 99,9% 995% 000 Yes
Business EASE Avallabilitv 4-03 H M TX B 998% 995% 000 Yes 995% 99.5% 2.00 No 100.0% 99.5% 000 Yes
"i; FOes Rec Within 5 Hours· ReSIdence am:! 81m ie EiUSWiE~SS . LEX 50 I I M M 'OX [J 919% 950% 307 No 923% 950% 273 t~(J 98.0% 95,0% 302 Yes
:.~ FOes Rec 'Nlttlln 24 f-iours Corn lex BUStnE:ss (1-200 Lines' ·I..t"x 502 L M M fy [) 918% 940% 223 No 916% 940% 245 No 965% 94,0% 2.50 Yes
% FOCs Ree Within 48 Hours· Comolex Business 200+ Lines • LEX 5-03 L M M TX B nla 940% nla nla 940% nla nla 940% nla
% FOCs Rec. Within 5 Hours - UNE LOaD 1-49 - LEX 5-04 L M M TX B 981% 95,0% 311 Yes 988% 950"/0 375 Yes 988% 950% 381 Yes
% FOCs Rec Within 48 Hours - UNE LOOD 50+ - LEX 5-05 L M M TX B nla 940% nla nla 940% nla nla 940% nla

FOes Recv'v'IHllll 5 HouIS Swttch POfts LEX ')-06 L M M :/. 1-1 844% 95.0% 1063 ~J':J 90,0% 950% 5 00 IJc, 978% 950% 283 Yes
:i" FOes Roc Vl,'lltlln 5 f'--Iours - ReSIdence and SlIllrJie BuslI:ess . [DI .5 ..0; L M M D 919°/0 95.0% 3.10 r'Jo 921% 950% 288 t,Ju 99,3% 950% 433 Yes
% FOCs Rec Within 24 Hours - Comnlex BUSiness 1-200 Unes - EDI 5-08 L M M TX B 1000% 940% 600 Base< 10 nla 94.0% nla 100.0% 940% 6.00 Base<10
% FOCs Ree, Within 48 Hours - Comolex Business 200+ Lines - EDI 5-09 L M M TX B nla 94.0% nla nla 9400/0 nla nla 940% nla
% FOCs Rec. Within 5 Hours - UNE Loo 1-49 - EDt 5-10 L M M TX B 95,9% 950% 087 Yes 96,9% 950% 195 Yes 991 % 950% 410 Yes
% FOCs Rec. Within 48 Hours - UNE Loa 50+ - EDI 5-11 L M M TX B nla 94.0% nla nla 940% nla nla 94.0% nla
% FOCs Rec. Within 5 Hours - SWitch Ports - EDI 5-12 L M M TX B nla 950% nla nla 950% nla nla 950% nla
% FOCs Ree, Within 24 Hours - Residence and Simoie BUSiness - Man 5-13 L M M TX B 958% 950% 0.80 Yes 982% 950% 322 Yes 987% 950% 369 Yes
% FOCs Ree Within 24 Hours· Comolex BUSiness 1-200 lines - Man 5-14 L M M TX B 97.7% 940% 367 Yes 983% 94,0% 4.31 Yes 986% 940% 458 Yes
% FOCs Ree. Within 48 Hours - Comoiex Business 200+ Lines - Man 5-15 L M M TX B nla 94.0% nla nla 94,0% nla nla 940% nla
Oi~ FOes Rec Within 24 Hours UNE Loo (149) - Man 5-16 L M M I Y, 13 86,8% 950% 824 ~,JD 904% 950% 462 ~Jo 974% 950% 244 Yes
% FOCs Rec. Within 48 Hours - UNE LOaD 50+ - Man 5-17 L M M TX B nla 94.0% nla nla 940% nla nla 940% nla
% FOCs Rec Within 24 Hours - SWitch Ports - Man 5-18 L M M TX B 1000% 94,0% 600 Base< 10 100,0% 940% 600 Yes 1000% 940% 6.00 Base<10
% FOCs Rec Within 24 Hours - xDSL-ca able Loa s - LEX 1-20 Loa s 51-01 L M TX B 983% 950% 329 Yes 984% 950ryo 344 Yes 987% 950% 369 Yes
% FOGs Rec Within 48 Hours - xDSL-ca able Loa s-LEX Over 20 Looos 51-02 L M TX B nla 940% n/a nla 940% nla nla 940% nla
% FOCs Rec Within 24 Hours - xDSL-ca able Loo s - EDI 1-20 Loons 51-03 L M TX B 96.4% 95,0% 139 Yes 972% 950% 225 Yes 978% 950% 287 les
% FOGs Rec Within 48 Hours - xDSL-ca able Loo s - EDI Over 20 Looos 51-04 L M TX B nla 94,0% nla nla 940% nla nla 940% n/a
% FOCs Rec Within 24 Hours - xDSL-ca able Lao s - Manual 1-20 Loa s 51-05 L M TX B 959% 95,0% 090 Yes 939% 950% 106 Yes 996% 950% 463 (Cs
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Version 1.6 Aug-OO Sep-OO Oct-OO Overall

SWBTI % Ves- 86% SWBTI % Yes- 83% SWBTI % Yes- 87% Result
Descriptton PM Tier 1 Tier 2 Tler3 Area PIS CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result 89%

% FOCs Rec Within 48 Hours - xOSL-ca able Looos _Manual Over 20 Looos 51-06 L M TX B nla 94,0% nfa nfa 94.0% nla nla 94.0% nla
Avera e Time 10 Relurn FOC Hours - Residence and Simple Business - LEX 6-01 TX 20 nfa 27 nfa 1 2 nla
Avera e Time to Return FOC Hours - Com lex Business 1-200 Lines - LEX 6-02 TX 79 nfa 130 nla 5.0 ,. nla
Avera e Time to Relurn FOC Hours - Comolex Business 200" Lines - LEX 6-03 TX nla nfa nla nla nla nla
Avera e Time to Relurn FOC Hours - UNE Looo 1-49 - LEX 6-04 TX 11 nfa 1.0 nla 0.9 nla
Avera e Time to Return FOC Hours - UNE Loon 50" - LEX 6-05 TX nla n/a nfa nla nfa nfa
Avera e Time 10 Relurn FOC Hours - Swilch Pons - LEX 6-06 TX 47 nfa 38 nla 33 nfa
Avera e Time to Return FOC Hours - Residence and Sirnole Business - EDI 6-07 TX 23 nfa 24 nla 0.9 nfa
Avera e Time to Return FOC Hours - Com lex Business 1 - 200 Lines - EDI 6-08 TX 98 nfa nla nla 2.9 nla
Avera e Time 10 Relurn FOC Hours - Comolex Business 200+ Lines - EDI 6-09 TX nla n/a nfa n/a nfa '.. n/a
Avera e Time to Return FOC Hours - UNE Looo 1-49 - EDI 6-10 TX 14 nla 14 n/a 1.1 n/a
Avera e Time to Relurn FOC Hours - UNE Loon 50+ - EDI 6-11 TX nfa n/a n/a n/a n/a ' .. n/a
Avera e Time to Relurn FOC Hours - Switch Pons - EDI 6-12 TX nfa n/a n/a nfa n/a nla
Avera e Time to Relurn FOC Hours - Residence and Sirnole Business - Man 6-13 TX 144 ... nfa 12.2 n/a 104 nia
Avera e Time 10 Relurn FOC Hours - Comolex Business 1-200 Lines - Man 6-14 TX 13.1 n/a 124 n/a 13.9 nfa
Avera e Time to Return FOC Hours - Comolex Business 200+ Lines - Man 6-15 TX n/a nfa n/a n/a n/a n/a
Avera e Time to Return FOC Hours - UNE Loon 1-49 - Man 6-16 TX 31 7 nfa 28.7 n/a 172 ... ' n/a
Avera e Time 10 Relurn FOC Hours - UNE Looo· 50+ - Man 6-17 TX n/a n/a nla n/a nla n/a
Avera e Time to Return FOC Hours - Switch Pons - Man 6-18 TX 22.9 n/a 11.8 nla 98

•••
n/a

% Mach. Com letlons Relurned Wllhln One Hour - LEX 7-01 L TX B 996% 97,0% 2.61 Yes 995% 97,0% 2.50 Yes 9? 9 1% 97,0% 0.88 Yes HIT
% Mach. Com letions Returned Within One Hour - EDI 7-02 L TX B 963% 97.0% 071 Yes 937% 97,0% 327 ~..J{) 99,9% 97,0% 292 Yes HIT
% Mech. Com lellons Returned Within One Dav - LEX 71-01 L TX B 980% 97.0% 1.05 Yes 971% 970% 009 Yes 975% 970% 045 Yes HIT
% Mach, Com lelions Relurned Within One Day - EDI 71-02 L TX B 98.8 G

/G 970% 185 Yes 98.1% 970% 105 Yes 99,D% 970% 202 Yes HIT
Avera e Time to Return Mechanized Comnletions Hours - LEX 8-01 L TX 003 n/a 003 nfa 0.14 nla
Averaoe Time 10 Return Mechanized Comoletlons Hours _EDt 8-02 L TX 034 nfa 045 n/a 015 n/a
Percent Reecls - LEX 9-01 TX 343% nfa 335% n/a 36.9% n/a
Percenl Reects - EDI 9-02 TX 186% n/a 192% n/a 181°/G n/a
% Mach Ra'ects Retd wIthin One Hour of Receiot in LASR - LEX 10-01 L TX B 99,9% 970% 2.95 yes 1000% 970% 299 Yes 986% 970% 161 Yes HIT
% Mech Reecls Reid within One Hour of Recei tin LASR - EDI 10-02 L TX B 99.9% 970% 287 Yes 99,6% 970% 263 Yes 99.9% 970% 2.95 Yes HIT
0;,;, Manual Rel€~cts Reed EleclrQnlcaliv and Retd WIthin Flvo Hours 101·0i I IX fJ 722% 970% 2481 ~Jo 763% 970% 2075 rJo 96.4% 970% 063 Yes MISS
Mean Time to Return Mechanized Re'ects Hours - LEX 11-01 TX 0.26 n/a 0.03 n/a 041 n/a
Mean Time 10 Retum Mechanized Re'ects Hours - EDl 11-02 TX 118 nla 044 n/a 0.31 nla
Mean June to Return Mal1ual Re ecl5 Reed via LEX or EDI I 1 1· f) ~ is H 89 50 386 No 92 50 422 ~~u 29 50 206 Yes MISS
Mechanized Provisioninn Accuracv 12-01 L L TX P 992% 942'% 11376 Yes 992% 946% 92 88 Yes 989% 93.0% 11088 Yes HIT
Order Process % Flow Throuoh - EASE 13-01 L H H TX P 979% 887% 7530 Yes 982% 883% 7895 Yes 97,3% 874% 78.96 Yes HIT
Order Process ';::, Flow Thrall tl - LEX, 13·0:2 I H H IX p 883% 887% 361 r·lo 86.3% 883% 1663 r·Jo 83,0% 874% 3503 t,lo MISS
Order Process % Flow Throu h - EDl 13-03 L H H TX P 94,4% 887% 96 35 Yes 93,1% 88,3% 7522 Yes 91.8% 87.4% 6475 Yes HIT
Blilin Accuracy - CRIS Usaoe Bill Audit 14-01 CO P 0.05% 0.10% 070 Yes 0,00% 0.05% 096 Yes 000% 004% 086 Yes HIT
Billino Accuracy - CABS Usa e Bill Audit 14-02 CO P 0.00% 0.00% 000 Yes 0.00% 0.00% 000 Yes 0.00% 0.00% 000 Yes HIT
Billin Accuracv - CRIS Bill Audil 14-03 CO P 0.00% 0.00% 000 Yes 0.00% 0.00% 000 Yes 0.00% 000% 000 Yes HIT
% of Accurale and Comnlete Fonnatted Mech Bills 15-01 L H TX B 1000% 99,0% 097 Yes 100.0% 99.0% 0.98 Yes 100.0% 990% 099 Yes HiT
% of B,lhn Records Transmitted Correctl 16-01 L CO B 100.0% 95,0% 500 Yes 100.0% 95,0% 5.00 Yes 100.0% 950% 5.00 Yes HIT
8'lllina Comoleteness 11-01 L M CO P 982% 984% 1044 No 958% 98,6% 13478 No 96 7% 98,4% 82.42 No MISS
Billina Timeliness 18-01 L H M TX B 100,0% 950% 5.00 Yes 99.7% 950% 472 Yes 1000% 950% 5.00 Yes HIT
Oall Usaoe Feed Timeliness 19-01 CO B 99.8% 950% 478 Yes 990% 950% 404 Yes 999% 95.0% 492 Yes HIT
Percent Unbillable Usane - CRIS AMAIECS 20-01 CO 0.27% n/a 0.20% n/a 0.17% n/a
Percent Unbillable Usane - CABS 20-02 CO 0.15% n/a 008% n/a 0,07% r n/a
LSC Avera e Sneed of Answer SOA - Seconds - Dallas 21-01 CO P 50 216 16.56 Yes 40 7.5 347 Yes 40 53 132 Yes HIT
LSC Averaoe sneed of Answer SOA - Seconds - Alliance 21-02 CO P 70 216 1456 Yes 70 7.5 0.47 Yes 7.0 53 1.68 ~w HIT
LSC Grade of Service GOS - Dallas 22-01 H CO P 96,3% 784% 68.83 Yes 947°/0 928% 10.15 Yes 97.7% 943% 21 11 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 93,4% 784% 10057 Yes 94,7% 928% 1934 Yes 96.7% 943% 29.16 Yes HIT
% Busy in the LSC - Dallas 23-01 L CO P 0,0% 8,1% 4744 Yes 0.0% 1 3°/1'1 1632 Yes 00% 26% 23.88 Yes Hlf
% Busy In the LSC - Alliance 23-02 L CO P 00% 8,1% 8357 Yes 0,2% 13% 2715 Yes 00% 26% 4729 Yes HIT
LOC Aver.~we Soeed 01 Answer (SOAj . SecondS 24-01 CO P 226 17.7 4.90 Nu 195 139 560 I'Jo 118 18.9 710 Yes MISS
LOC Grade of Service 25·01 H CO F' 732% 75.9% 1804 ~~o 797% 80,0% 209 No 85,9r% 69,7% 110 04 Yes MISS
% Busy in the LOC 26-01 L CO P 0.0% 07% 2479 Yes 0.0% 0,3% 15.95 Yes 00% 0,5% 2214 Yes HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H TX P 3.7 44 12.45 Yes 42 4.6 624 Yes 38 4.2 663 Yes HIT
Mean Install Interval-Field Work-Bus. 27-02 H H H TX P 41 44 1.71 Yes 42 44 086 Yes 3.8 4.5 3.10 Yes HIT
Mean Install Interval-No Field Work-Res. 27-03 H H H TX P 007 061 7999 Yes 0.05 063 7722 Yes 004 059 8698 Yes HI1
Mean Install Inlerval-No Field Work-Bus. 27-04 H H H TX P 0.14 098 2158 Yes 014 097 18.59 Yes 009 146 1983 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H TX P 3.7 44 1039 Yes 38 45 1062 Yes 39 43 5.39 Yes Hlr
Mean Install. Inlerval-No Field Work- UNEs 27-06 H H H TX P 052 068 1356 Yes 050 069 1509 Yes 041 073 2433 Yes HI/
% Inslall. Wlthin 5 davs-Fleld Work-Res. 28-01 TX P 91.3% 868% 912 Yes 855%1 857% 038 Yes 890% 875% 316 Yes HIT
% Install. within 5 daYs-Field Work-Bus 28-02 TX P 87,3% 848% 229 Yes 87,9% 849% 260 Yes 908% 860% 446 Yes HIT
% Inslall within 3 days-No Field Work-Res 28-03 TX P 1000% 97,0% 4010 Yes 1000% 965% 4182 Yes 1000% 976% 3766 Yes HIT
% Install within 3 daVs-No Field Work-Bus 28-04 TX P 1000% 95.3% 1462 Yes 1000% 949% 1387 Yes 1000% 909% 1859 Yes 111/



Prepared on 12/1/00 at 718 AM Texas Aggregated Performance Measures Page30f12

Version 1.6 Aug-OO Sep-OO Oct-OO

SWBTI % Yes- 86% SWBT! % Ves· 83% SWBT! % Yes- 87%

Descnptlon PM Tier 1 Tier 2 Tier] Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

% Install within 5 dilVs-Fleld Work-UNEs 28-05 rx P 97.5% 862% 2404 Yes 95.9% 85.5% 2197 Yes 94.1% 870% 16.17 Yes
% Inslall wllhln 3 da s-No Field WOrk- UNEs 28-06 TX P 1000% 967% 27.75 Yes 100,0% 962% 3005 Yes 1000% 965% 3034 Yes
% SWBT Missed Due Dates - Field Work-Res 2901 H H H TX P 72% 137% 1473 Yes 71% 142% 1475 Yes 9.3% 139% 995 Yes
% SWBT Missed Due Dales - Field Work-Bus 2902 II H H TX P 10.8% 11 aUln 029 Yes 105% 105% 008 Yes 87% 108% 258 Yes
% SWBT Missed Due Dates - No Field Work-Res 29-03 H H H TX P 010% 037% 1205 Yes 009 % 034% 1130 Yes 017% 0,29% 6 34 Yes
% SWBT Missed Due Dates - No Field Work-Bus 29-04 H H H TX P 011% 030% 332 Yes 0.22% 0.29% 1 18 Yes 021% 043% 3.44 Yes
% SWBT Missed Due Dales - Field Work-UNEs 29-05 H H H TX P 28% 13.0% 26.81 Yes 35% 131% 2618 Yes 3.8% 129% 2867 Yes
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H TX P 003% 0350;0 2057 Yes 008% 0.33% 14.34 Yes 0.13% 0.32% 1161 Yes
% SWBT Missed Due Dates Due to LOF - Res 3001 L TX P 50% 89% 10.71 Yes 52% 90% 9.68 Yes 5.2% 9.4% 10.71 Yes
% SWBT Missed Due Dales Due 10 LOF - Bus. 30-02 L TX P 95% 82% 1 74 r';J() 8.1% 81% 007 Yes 67% 8.6% 255 Yes
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 L TX P 2,2% 8,7% 2041 Yes 2.7% 8.7% 1984 Yes 2,6% 9,1% 2396 Yes
% SWBT Missed Due Dales Due to LOF - Res. > 30 Da.. 30-04 L TX P 1.9% 72% 3.59 Yes 2.8% 7,6% 304 Yes 1,6% 71% 3.73 Yes
% SWBT Missed Due Dates Due 10 LOF - Bus > 30 Da;;s 30-05 L TX P 66% 11.4% 176 Yes 12.6% 11.0% 054 Yes 8.2% 155% 1.99 Yes
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Davs 30-06 L TX P 56% 83% 1.32 Yes 34% 8.5% 281 Yes 4.0% 95% 326 Yes
% SWBT Missed Due Dales Due to LOF - Res > 90 Davs 30-07 L TX P 03% 01% 095 Yes 03% 02% 034 Yes 1,0%, 0.2% 280 ~Jo

% SWBT Missed Due Dates Due 10 LOF - Bus> 90 Davs 3008 L TX P 0,7% 05% 046 Yes 00% 03% 0.55 Yes 2.0% 0,6% 166 Yes
% SWBT Missed Due Dales Due to LOF - UNEs > 90 Davs 30-09 L TX P 0,6% 02% 099 Yes 0,0% 03% 078 Yes 00% 0.3% 0.99 Yes
Av DelavDa s due to LOF - Res 31-01 TX P 58 103 656 Yes 69 107 5.06 Yes 70 102 444 Yes
Av Delav Da s due 10 LOF - Bus. 31-02 TX P 11.9 137 128 Ves 128 135 049 Yes 130 155 142 Yes
Av Delav Da s due to LOF - UNEs 31-03 TX P 79 11.3 331 Yes 6.9 11.5 533 Yes 67 118 6.07 Yes
Av Dela Da s for SWBT Caused Missed Due Dates _Res -Field Work 32-01 M L TX P 81 76 067 Yes 85 82 024 Yes 6.6 81 2.01 Yes
Av Dela Da s for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M L TX P 126 110 041 Yes 220 11.8 355 tJn 111 127 035 Yes
Av Dela Davs for SWBT Caused Missed Due Dates - Res,-No Field Work 32-03 M L TX P 58 72 099 Yes 68 7 1 019 Yes 35 6.8 292 Yes
Ava Dela Oal.ls for S-'!I,.'[': C~llsed Mlss'?d Due DiJles _Bus -~~() Field \J\(..l~"" ?':~ .()oj M I 1 ~~ f' 128 99 067 Yes 15.3 91 193 No 244 97 3.59 tJo
/wa Dela Davs for SWBl Caused MISSBt1 DLJP Dales· UNEs-FII:.·ki ;f';I~~. '()', M I 1:- F 79 82 022 Yes 160 88 572 No 119 89 244 ~ J()
!wo. D~I;lY D~<; for Si/\'En C<1used M155~d Due Dates U"Esl,o '-;",,,,\,,," .j;·l)!j M l -' P 364 76 12.48 r',Jo 213 74 10.62 ~,Jo 15.6 74 7.46 r'Jn
% SWBT Caused Missed Due Oates> 30 Davs - Res,·Field Work 33-01 L TX P 013% 072% 555 Yes 020% 0,76% 476 Yes 0,17% 078% 533 Yes
% SWBT Caused MIssed Due Oates> 30 Davs . Bus-FIeld Work 33-02 L TX P 0,76% 1,17% 143 Yes 1,97'% 108% 309 t~r) 075% 1.48% 227 Yes
% SWBT Caused Missed Due Dates> 30 Days - Res -No Fleld Work 33-03 L TX P 0,00% 001% 305 Yes 001% 001% 1.38 Yes 000% 001% 2.69 Yes
% SWBT Caused MlSsed Due Dales> 30 Davs - Bus -No Field Work 33-04 L TX P 001% 002% 041 Yes 002% 002% 034 Yes 005% 003% 0.80 Yes
% SWBT Caused Missed Due Dates> 30 Davs - UNEs-Field Work 33-05 L TX P 0,17% 085% 6.57 Yes 022% 0.86% 649 Yes 0.16% 1,00% 894 Yes
% SWBT Caused Missed Due Dales> 30 Davs - UNEs-No Field Work 33-06 L TX P 001% 001% 070 Yes 0.01% 001% 021 Yes 0,01% 001% 055 Yes
% Trouble Re orts Within 10 Da s of Install - Res -N&T Orders-Field Work 35-01 H H H TX P 33% 50% 5.88 Yes 37% 5,3% 499 Yes 4.0% 51% 386 Yes
% Trouble Re arts Wllhln 10 Da s of Inslall. - Bus. -N&T Orders -Field Work 35-02 H H H TX P 31% 34% 0.67 Yes 33% 3,3% 008 Yes 2,4%) 36% 238 Yes
% Trouble Re arts Within 10 Da s of Install - Res-N&T Orders -No Field Work 35-03 H H H TX P 51% 62% 683 Yes 55% 62% 3.63 Yes 5,6% 6,5% 370 Yes
% Trouble Re arts Within 10 Da s of Install - Bus -N&T Orders -No Field Work 3504 H H H TX P 0,6% 14% 402 Yes 05% 15% 479 Yes 0.4% 11% 378 Yes
'':;, Trouble Reports Wittlln 10 Cia 5 of Install f~es -C Orders·-F!t'ld V\lo-rll' :,~>O5 H H H , X F 310% 3.7% 915 r,o 214% 50% 3.95 r'Jo 44.4% 44% 991 ~·Jo

% Trouble Re arts Within 10 Da s of Install. - Bus -C Orders -Field Work 35-06 H H H TX P 2.2% 54% 135 Yes 4,9% 55% 0.24 Yes 4.8% 5.5% 022 Yes
% Trouble Re arts Within 10 Da s of Inslall. - Res. -C Orders-No Field Work 35-07 H H H TX P 09% 15% 1195 Yes 0,9% 16% 12.52 Yes 0.8% 1.6% 1621 Yes
% Trouble Re arts W,lh,n 10 Da s of Inslall. - Bus.-C Orders-No Field Work 35-08 H H H TX P 21% 16% 277 ~Jo 16% 16% 014 Yes 11% 18% 4 28 Yes
% Trouble Re arts Within 10 Da s of Install - UNE-N&T Orders-Field Work 35-09 H H H TX P nla 46% nla nla 47% nla nla 4,7% n/a
% Trouble Re arts Within 10 Davs of Install - UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 5,6% nla nla 5.5% nla nla 55% nla
% Trouble Re arts Within 10 Davs of Inslall - UNE-C Orders-Field Work 35 11 H H H TX P 35% 4.4% 325 Yes 37% 52% 511 Yes 4.0% 48% 320 Yes
% Trouble Re arts Wlthln 10 Davs of Install - UNE-C Orders-No Field Work 35-12 H H H TX P 09% 16% 1988 Yes 1,0% 16% 1505 Yes 1.1% 16% 1539 Yes
% No Access - Field Work - Res 36-01 TX P 2.6% 35% 375 Yes 3.5% 4.0% 1.61 Yes 3,4% 3.9% 194 Yes
% No Access - Field Work· Bus 36-02 TX P 2,7% 30% 063 Yes 2.9% 29% 0.08 Yes 2.4% 2.7% 069 Yes
% No Access - Field Work - UNEs 36-03 TX P 04% 3.4% 1452 Yes 0,5% 36% 15.92 Yes 07% 35% 1608 Yes
Trouble Reoort Rate - Res 37-01 H H H TX P 31% 3,3% 6.02 Yes 2,8% 3.0% 577 Yes 33% 35% 3.40 Yes
Trouble Reoort Rate - Bus. 37-02 H H H TX P 11% 16% 1559 Yes 09% 1.4% 1724 Yes 12% 16% 16.39 Yes
Trouble Ren< rt Rale - UNE Looo and Port Combinations 37-03 H H H TX P 2,0% 28% 3349 Yes 2,0% 2,5% 2611 Yes 2.2% 29% 3392 Yes
% Missed Re air - Res -Dlsoalch 38-01 H H H TX P 8.3% 8.9% 181 Yes 7.9% 7,9% 019 Yes 6.6% 7.9% 4.17 Yes
% Missed Re aIr - Bus, -Dis atch 38-02 H H H TX P 11.0% 13,4% 3.51 Yes 10,4% 12,0% 2.15 Yes 72% 9,9% 462 Yes
I"MlSsed Re air - Res No Diso-atch 38·1):; H H t1 IX e' 1,4% 1.6% 028 Yes 6.0% 22% 555 ~Jo 2.9% 1.5% 269 ric>
% M,ssed Re aIr - Bus, -No Dis atch 38-04 H H H TX P 37% 3.6% 009 Yes 54% 39% 078 Yes 88% 33% 376 rJr)

1% Missed Rerlillr . LINEs" Disoaich 3[3·[;5 H H Ii " F 111% 9.7% 525 1,0 9.4% 86% 305 r-Jo 65% 8.3% 907 Yes
% Missed Reoa" - UNEs - No DIS atch 38-06 H H H TX P 18% 1.8% 006 Yes 4.2% 23% 484 r,lu 22% 1,7% 163 Yes
Recei 110 Clear Duration - Res -Affectino Servlce-Disoatch 39-01 H H H TX P 244 599 14.18 Yes 231 536 1387 Yes 244 569 15.29 Yes
Recei I to Clear Durallon - Bus.-Affecllnn Service-D.soatch 39-02 H H H TX P 201 282 3.05 Yes 20.3 27.4 341 Yes 204 276 391 Yes
Recei 110 Clear Dur.lion - Res-Affecllno Service-No Dis alch 39-03 H H H TX P 81 131 167 Yes 85 122 105 Yes 91 114 0.93 Yes
Recei 110 Clear Duratlon - Bus.-Affeclin Service-No Dlsoalch 39-04 H H H TX P 7.1 79 0.19 Yes 74 92 018 Yes 41.2 87 451 II:)
Racei 110 Clear Durallon - Res-Out of Servlce-DisDatch 39-05 H H H TX P 19.4 254 1294 Yes 18.1 232 1041 Yes 195 281 2229 Yes
Recel 110 Clear Duration - Bus.-Oul of Service-Dis alch 39-06 H H H TX P 155 167 177 Yes 145 16.3 264 Yes 166 192 337 Yes
Recei t to Clear Duralion - Res-Out of Service-No Disoalch 39-07 H H H TX P 8.0 126 215 Yes 8.7 108 163 Yes 116 149 187 Yes
Recel t to Clear Duration - Bus -Out of Service-No Disnatch 39-08 H H H TX P 63 9.3 1.34 Yes 79 98 052 Yes 174 125 109 Yes
Recei t to Clear Durallon - UNEs-AffecllnaServlce-Dlsoatch 39-09 H H H TX P 248 551 22.21 Yes 221 496 2720 Yes 234 523 13040 Yes
Recei 110 Clear Duralion - UNEs-Affectinn Service-No Disoalch 39-10 H H H TX P 84 126 278 Yes 123 119 026 Yes 11 5 111 031 Yes
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Version 1.6 Aug-DO Sep-OO Oct-DO Overall

SWBTI % Yes- 86% SWBT! % Yes- 83% SWBTI % Yes- 87% Result
Descnptlon PM Tier 1 Tier 2 118r3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Resull 89%

Recel I to Clear Duration - UNEs-Out of Servlce-Dlsoalch 39-11 H H H TX P 191 236 12.83 Yes 182 218 11.01 Yes 205 264 22.27 yes HIT
Recel t 10 Clear Duration - UNEs-Out of Service-No Di'oatch 39-12 H H H TX P 105 12.2 116 Yes 97 107 132 Yes 13.3 147 1 27 Yes HIT
% Out of ServIce Less than 24 Hours - Res 40-01 M TX P 845% 760% 1525 Yes 881% 82.4% 10 93 Yes 83,0% 72.6% 1882 Yes HIT
% Out of ServIce Less than 24 Hours - Bus 40-02 M TX P 87.5% 859% 194 Yes 898% 873%1 303 Yes 858% 819%, 4.59 Yes HIT
% Out of Service Less Ihan 24 Hours - UNEs 4003 M rx p 86.8% 77.9%1 2129 Yes 898% 833% 1845 Yes 833% 74.3% 2499 Yes HIT
% Reoeat Reoarts - Res 41-01 H H H TX P 70% 9.9% 7.46 Yes 6,4% 98% 833 Yes 72% 94% 613 Yes HIT
% Reneat Renorts - Bus 41-02 H H H TX P 87% 92% 072 Yes 86% 87% 010 Yes 99% 89% 166 Yes HIT
% Reaeat Reoorts - UNEs 41-()3 H H H TX P 85% 98% 438 Yes 8.5% 9.6% 3.93 yes 8.6% 9.3% 312 Yes HIT
% of Trouble Renorts with No Access Slatus - Res. 42-01 TX P 84% 111% 644 yes 8.9% 11.8% 642 Yes 7.9% 109% 783 Yes HIT
% of Trouble Renorts with No Access Status - Bus. 42-02 TX P 5.7% 58% 013 Yes 5.9% 5.9% 002 Yes 5.5% 5.3% 032 Yes HIT
% of Trouble Renorts with No Access Status - UNEs 42-03 TX P 71 % 10,1% 9 99 Yes 7.5% 10.7% 1111 Yes 6.6% 9.9% 13.90 Yes HIT
Av . Install Interval - VGPL 43-01 H H H TX P 47 8.4 935 Yes 49 10.9 9.75 Yes 50 96 12.61 Yes HIT
Av Install Interval - DSL 43-02 H H H TX P nla 157 nla 40 nla nla nla nla nla

v Install. Interval - DDS 43-03 H H H TX P nla 43 nla nfa 72 nla 70 62 021 Base<10
Av Install. Interval - OS1 43-04 H H H TX P nla no nla nla 151 nla 60 184 064 8ase<10
Av Install Inlerval - 053 43-05 H H H TX P nla 175 nla nla 155 nla n/a 120 nla
Av Install Interval - ISDN/BRI 43-06 H H H TX P 62 101 428 yes 88 10.7 264 Yes 6.4 10.2 475 Yes HIT
Av Install Interval - ISDN/PRI 43-07 H H H TX P 5.6 152 1457 Yes 9.8 132 549 Yes 7.8 11.1 611 Yes HIT
Av . Install. Interval -ISDN/Cambo 43-08 H H H TX P nla 10.1 nla nla 10.7 nla nla 102 nla
% Installations Camaleted Within 20 Da s - VGPL 44-01 TX P 995% 943%, 532 Yes 998% 876% 1107 Yes 100,0% 87.4% 1193 Yes HIT
% Installations Com leted Within 20 Da s -DSL 44-02 TX P nla 97.2'% nla 100,0% nla nla n/a nla nla
% Installations Com leted Within 20 Da s - DDS 44-03 TX P n/a 1000% nla nla 100.0% nla 1000% 100.0% 000 Base<10
% Installations Com leted Within 20 Da s - 051 44-04 TX P nla 598% nla nla 80,7% nla 100.0% 81.6% 067 Base< 10
% Installations Com leted Within 20 Da s -053 44-05 lX P nla 750% nla nla 667 0

/0 nla nla 1000% nla
% Installations Com leted Within 20 Da s -ISDN/SRI 44-06 TX P 969% 894% 357 Yes 932% 88.5% 240 Yes 974% 90,6% 403 Yes HIT
% Installations Com leted Within 20 Da s -ISDN/PRI 44-07 TX P 1000% 77,9% 1360 Yes 1000% 865Q/o 767 Yes 995% 92.5% 559 Yes HIT
% Installations Com leled Wilhin 20 Da s - ISDNICombo 44-08 TX P nla 894% nfa nla 885% nla nla 906% nla
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H TX P 18% 68% 705 Yes 2,5% 10.3% 779 Yes 0.8% 42% 688 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H TX P 00% 53% 033 8ase<10 50.0% 1.7% 524 Base<10 nla 1,5% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P 0.0% 00% 000 Base<10 nfa 105% nla 00% 12.5% 053 Base<10
% SWBT Caused Missed Due Dates - OS1 45-04 H H H TX P 00% 14.7% 059 Base<10 nla 175% nla 0.0% 129% 038 Base<lO
% SWBT Caused Missed Due Dales - 053 45-05 H H H TX P nla 0.0% nla nla nla nla nla 0.0% nla
% SWBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H TX P 12.4% 30.0% 7.88 Yes 16.6% 24,8% 3.97 Yes 12,8% 27.0% 6.68 Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H TX P 9.4% 3,9% 9.08 No 46% 9,4% 5.09 Yes 4,0% 4.2% 0.48 Yes HIT
% SWBT Caused Missed Due Dates - ISDNICambo 45-08 H H H TX P 00°/0 30,0% 160 Base<10 00% 248% 141 Base<10 0,0% 27.0% 136 Base<10
% Trouble Re arts Within 30 Da s - VGPL 46-01 H H H TX P 1,0% 25% 3.36 Yes 02% 25% 463 Yes 06% 2.5% 4.94 Yes HIT
% Trouble Re rts Within 30 Da s-DSL 46-02 H H H TX P 00% 8,0% 042 Base<10 0,0% 6,5% 037 Base<10 nla 79% nla
% Trouble Re arts Within 30 Da s - DDS 46-03 H H H TX P 00% 77% 029 8ase<10 nla 53% nla 0,0% 208% 072 Base<10
% Trouble Re arts within 30 Da s - 051 46-04 H H H TX P 00% 82% 0.42 Base<10 nla 119% nla 0.0% 70% 027 Base<10
% Trouble Re arts wilhln 30 Da s -053 46-05 H H H TX P nla 0,0% nla nfa nla nla nla 0,0% nla
% Trouble Re rts Within 30 Da s -ISDN/BRI 46-06 H H H TX P 14% 37% 258 Yes 30u/o 4.5% 151 Yes 1.81% 4,1% 2.50 Yes HIT
% Trouble Re orts withIn 30 Da s -ISDNIPRI 46-07 H H H TX P 02% 0.2% 026 Yes 02% 01% 139 Yes 01% 01% 026 Yes HIT
% Trouble Re arts Within 30 Da s - ISDNICombo 46-08 H H H TX P 0,0% 37% 048 Base<10 16.7% 45% 143 8ase<10 40,0% 41% 401 Base<10
% Missed Due Dates Due to LOF - VGPL 47-01 L TX P 01% 18% 478 Yes 0,00/1;1 1,3% 354 yes 0,0% 0.7% 355 Yes HIT
% Missed Due Dates Due 10 LOF - DSL 47-02 L TX P 00% 05% 010 Base<10 0,0% 0.2% 006 8ase<10 nla 06% nla
% Missed Due Dales Due to LOF - DDS 47-03 L TX P 00% 0.0% 000 Base<10 nla 0.0% nla 00% 42% 029 Base< 10
% Missed Due Dates Due 10 LOF - OS 1 47-04 L TX P 00% 6.7% 0.38 Base<10 nla 5.9% nla 00% 5.9% 025 Base<10
% Missed Due Dates Due to LOF - 053 47-05 L TX P nla 00% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 L TX P 1.1% 2.2% 1.51 Yes 22% 27% 065 Yes 18% 28% 126 Yes HIT
% Missed Due Dafes Due 10 LOF - ISDN/PRI 47-07 L TX P 00% 00% 000 Yes 0,0% 0.0% 021 Yes 00% 00% 000 Yes HIT
% Missed Due Dates Due to LOF - ISDNICombo 47-08 L TX P 0,0% 2,2% 037 Base<10 0.0% 2.7% 041 Base<10 0.0% 28% 038 Base<lO
% Missed Due Dates Due to LOF > 30 Davs - VGPL 47-09 L TX P 0,0% 13,1% 039 Base<10 nla 4.5% nla nla 455% nla
% Missed Due Oates Due to LOF > 30 Davs - DSL 47-10 L TX P nla 17,5% nfa nla 138% nla nla 102% nla
% Missed Due Dates Due to LOF > 30 Davs - ODS 47-11 L TX P nla nla nfa nla nla nla nla 00% nla
% Missed Due Dates Due to LOF > 30 Da s· OS1 47-12 L TX P nla 30,0% nla nla 31.3% nla nla 235% nla
% Missed Due Dates Due to LOF > 30 Da s - 053 47-13 L TX P nla nla nla nfa nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -ISDN/BRI 47-14 L TX P 00% 23.1% 122 8as8<10 100% 24,2% 103 Yes 00% 17,5% 130 Base< 10
% Missed Due Dales Due to LOF > 30 Da s ·ISDNIPRI 47-15 L TX P nla nla nla nfa 00% nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - ISDN/Combo 47-16 L TX P nla 23.1°/0 nla nla 242% nla nla 175% nla
% Missed Due Dates Due to LOF > 90 Davs - VGPL 47-17 L TX P 0.0% 00% 000 Base<10 nla 00% nla nla 182% nla
% Missed Due Dates Due to LOF > 90 Davs - DSL 47-18 L TX P nla 0,0% nla nla 0.0% nla nla 2.0% nla
% Missed Due Dates Due to LOF > 90 Davs - DDS 47-19 L TX P nla nla nla nla nla nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Davs - OS 1 47-20 L TX P nla 00% nla nla 00% nla nfa 00% n/a
% Missed Due Dates Due to LOF > 90 Davs - 053 47-21 L TX P nla nla nla nla nla nla nla nfa nla
% Missed Due Dales Due to LOF > 90 Davs - ISDN/BRI 47-22 L TX P 0.0% 00% 000 Base<10 100% 13% 195 rJo 00% 1 7'10 1037 B;]5e'·10
% Missed Due Dates Due to LOF > 90 Davs - ISDNIPRI 47-23 L TX P nla nla nla nla 00% nla nla nla n/a
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SWBTI % Yes- 86% SWBTI % Yes- 83% SWBTI % Yes- 87%

Descrlptron PM Tier 1 Tier 2 Tler3 Area PIB CLEC Benchmark i-Value Resull CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

% Missed Due Dates Due to LOF > 90 Davs - ISDNICombo 47-24 L TX P nla 0,0% nla nla 1,3% nla nla 1.7% nla
Av DelavDa s Due to LOF - VGPL 48-01 rx p 180 124 050 Base< 10 nla 98 nla nla 368 nla
Av Dela Da s Due to LOF - DSL 48-02 TX P nla 162 n/a nla 100 nla nla 129 nla
Av Delav Da s Due to LOF - DDS 48-03 TX P nla nla nla nla nla nla nla 60 nla
Av Dela Da s Due to LOF - DSl 48-04 TX P nla 21 4 nla nla 233 nla nla 18.6 nla
Av Dela Da s Due to LOF - DS3 48-05 TX P nla n/a nla nla nla nla nla nla nla
Av Dela Da s due to LOF - ISDN/BRI 48-06 TX P 92 21 8 161 Base< 10 19.5 21 5 031 Yes 155 188 044 Base<10
Av Dela Da s due to LOF - ISDN/PRI 48-07 TX P nla nla nla nla 130 nla nla nla nla
Av Dela Da s due to LOF - ISDNICombo 48-08 TX P nla 218 n/a nla 215 nla nla 188 nla
Av Dela Da s for SWBT Caused Missed Due Dates _VGPL 4901 M l TX P 112 166 053 Yes 96 91 018 Yes 19 164 181 Yes
Av . Dela Da s for SWBT Caused Missed Due Dates _DSL 49-02 M L TX P nla 240 ilia 80 354 066 Base<10 nla 170 nla
Av Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P nla nla nla nla 65 nla nla 483 nla
Av .Dela Da s for SWBT Caused Missed Due Dates _OS1 49-04 M L TX P nla 197 nla nJa 291 nla nla 166 nla
Av Dela Days for SWBT Caused Missed Due Dates - DS3 49-05 M L TX P nla nla nla n/a nla nla nla nla nla
Av Dela Davs for SWBT Caused Missed Due Dates _ISDN/BRI 49-06 M L TX P 117 87 1 37 Yes 263 11 7 530 N~J 146 13.1 052 YeS
Av . Dela Davs for SWBT Caused Missed Due Dates _ISDN/PRI 49-07 M L TX P 43 54.9 740 Yes 146.9 242 2197 No 64 93 226 Yes
Av . Dela Dovs for SWBT Caused Missed Due Dates _ISDNICombo 49-08 M L TX P nla 87 nla nla 11.7 nla nla 13.1 nla
% SWBT Caused Missed Due Dates> 30 Da s - VGPL 50-01 L TX P 01% 0,8% 251 Yes 01% 05% 171 Yes 00% 0.5% 2.97 Yes
% SWBT Caused Missed Due Dates> 30 Da s - DSL 50-02 L TX P 00% 15% 0.17 Base<10 00% 07% 012 Base<10 nla 03% nla
% SWBT Caused Missed Due Dates> 30 Da s- DDS 50-03 L TX P 00% 00% 000 Base<10 nla 00% nla 0,0% 42% 029 Base<10
% SWBT Caused Missed Due Dates> 30 Da s - DSl 50-04 L TX P 0.0% 4.2% 030 Base<10 nla 4,8% nla 00% 2,4% 016 8a58<10
% SWBT Caused Missed Due Dates> 30 Da s - DS3 50-05 L rx p nla 0.0% nla nla nla nla nla 00% nla
% SWBT Caused Missed Due Dates> 30 Days - ISDN/BRI 50-06 L TX P 0,7% 2,0% 198 Yes 37% 2.2%, 203 ~J() 11% 3.6% 280 Yes
% SWBT Caused Missed Due Dates> 30 Davs - ISDN/PRI 50-07 L TX P 00% 1,8% 482 Yes 23% 3.1 u/o 150 Yes 00% 0.1% 055 Yes
% SWBT Caused Missed Due Dates> 30 Davs - ISDNICombo 50-08 L TX P 00% 20% 035 Base<10 0,0% 22% 0.37 Base<10 0.0% 36% 043 Base<10
Mean Time to Restore - VGPL - 0 Isoatch 52-01 H H H TX P 79 94 053 yes 2.7 102 258 yes 5.9 88 180 Yes
Mean Time to Restore - DSL - DIS atch 52-02 H H H TX P nla 366 nla nla 308 nla nla 44.8 nla
Mean Time to Restore - DDS - DIS atch 52-03 H H H TX P nla 55 nla nla 40 nla nla 3.5 nla

rM"ean Ime 0 Res ore· DS' - IS aen 52-04 H H H TX P o. 4 Clase< na \ 4 na 16 002 Bass<
I~ean Ime 0 estore • DS3 . IS atch 5<- H H TX P na na na 08 na na ~ 4 na
IMean Ime to estere - ISDN/BR • IS ate 0<- IX P es 60\ es 3. y 1< ~c es
IMean Ime to Restore. ISDN/PRI _ IS at ,,-07 H H IX " 63 10: Base<10 --sll [22) -S-ase< 53 10C Base<10
Mean Time to Restore - ISDNICombo - Disoatch 52-08 H H H TX P 04 118 067 Base<10 2.5 110 034 Base<10 3.0 93 059 Base<10
Mean Time 10 Restore - VGPL - No Disoatch 52-09 H H H TX P 01 20 026 Base<10 11 12 014 Base<10 nla 1.3 nla
Mean Time to Restore - DSL - No Dis atch 52-10 H H H TX P nla 234 nla nla 312 nla nla 430 nla
Mean Time to Restore· DDS· No DIS alch 52-11 H H H TX P nla 04 nla nla 04 nla nla 13 nla
Mean Time to Restore - OS 1 - No Dis atch 52-12 H H H TX P n/a 06 nla nla 08 nla nla 04 nla
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H TX P nla n/a nla nla 10 nla nla 00 nla
Mean Time to Restore - ISDN/BRI - No Dlsoatch 5214 H H H TX P 03 31 009 Base<10 09 08 006 Base<10 1.5 09 021 Base<10
Mean Time to Restore - ISDN/PRI - No Disoatch 52-15 H H H TX P 0.6 1.5 014 Base<10 nla 1.0 nla 02 0.6 038 Base<10
Mean Time 10 Restore - ISDNICombo - No Disoatch 52-16 H H H TX P nla 31 nla nla 08 nla nla 0.9 nla
%Re eatRe arts - VGPL 53-01 H H H TX P 6.0% 118% 165 Yes 63% 12,0% 121 Yes 51% 130% 2.06 Yes
%Re eatRe arts - DSL 53-02 H H H TX P nla 176% nla nla 156% nla nla 351% nla
%Re eatRe arts - DDS 53-03 H H H TX P nla 31.4% nla nla 13,5% nla nla 173% nla
%Re eatRe arts - DSl 53-04 H H H TX P 33,3% 18.1% 068 8ase<10 nla 178% nla 20.0% 20,2% 001 Base< 10
%Re eatRe arts - DS3 53-05 H H H TX P nla 0.0% n/a nla 0,0% nla nla 0,0% nla
%Re eatRe arts -ISDN/BRI 53-06 H H H TX P 117% 15,3% 077 Yes 52% 15,9% 223 Yes 127% 17.0% 0.83 YeS
%Re eat Ranorts - ISDN/PRI 53-07 H H H TX P 00'% 6,8% 066 Base<lO 25.0% 43% 192 Base<10 00% 10.4% 059 Base<lO
%Re at ReoMs - ISDNICombo 53-08 H H H TX P 00'% 15.3% 060 8858<10 000.1/0 159% 044 Base<10 00% 17,0% 0.64 Base<10
Failure Fre uency - VGPL 54-01 L L TX P 06% 0.7% 1.95 Yes 03% 0.7% 5.21 Yes 05% 0,7% 3.55 Yes
Failure Fre uencv - DSL 54-02 L L TX P 0,0% 36% 033 8a5e<10 00% 20.5% 0.78 BasB<10 00% 80% 049 Base<10
Failure Fro uencv - DDS 54-03 L L TX P 00% 2.8% 050 Base<10 00% 20% 043 Base<10 0,0% 28% 056 Yes
Failure Fro uencv - DS1 54-04 L L TX P 70% 71% 0.04 Yes 0.0% 6.5% 167 Yes 119% 66% 1.34 Yes
Failure Fre uencv - DS3 54-05 L L TX P nla 07% nla nla 25% nla nla 16% nla
Failure Fre uencv - ISDN/BRI 54-06 L L TX P 15% 29% 514 Yes 1.4% 26% 4.92 Yes 13% 30% 667 Yes
Failure Fre uencv-ISDN/PRI 54-07 L L TX P 01% 00% 059 yes 0.0% 00% 015 Yes 0,0% 00% 105 Yes
FaIlure Fre uencv - ISDNICombo 54-08 L L TX P 3.9% 2,9% 043 Yes 1.8% 2.6% 041 yes 3.2% 3,0% 006 Yes
Av Inslall. Interval - 8.0 dB Loa 1-10 LoaDs 55-01.1 TX B 2.9 30 014 Yes 2.8 3.0 021 Yes 3.0 30 002 Yes
Av Install. Interval- 8.0 dB Lao 11-20 Looos 55-012 TX B 42 70 2.81 Yes 38 70 325 Yes 38 7.0 325 Yes
Av . Install. Interval - 80 dB Loa Over 20 Loa s 55-013 TX B 48 100 525 Yes 43 100 5.71 Yes 52 100 484 Yes
Av . Install. Inlerval - 5 0 dB Lao 1-10 LoaDs 55-021 TX B 2.7 30 028 Yes 28 30 025 Yes 29 30 011 Yes
Av . Install. Interval - 5.0 dB Loa 11-20 Looos 55-022 TX B 27 70 433 Base<10 3.0 70 400 Base<10 40 70 300 Base'-10
Av Installinterval - 50 dB Loa Over 20 Loo s 55-023 TX B 42 10.0 583 Base< 10 76 100 244 Base<10 4.7 100 529 yeS
Av Install, Interval - SRI Loo 1-10 Loops; 55-031 IX fJ 5.0 30 199 ND 65 30 348 No 48 30 184 rJi)
Av Install. Interval - BRI Loon 11-20 LoaDS 55-032 TX B nla 70 nla 30 70 400 Base<10 75 70 050 Base'10
Av Install. tnterval - BRI Loon 0 ver 20 Loa s 55-033 TX B nla 100 nla nla 10.0 nla nla 100 n/a
Av Install Interval DSl Loon 1·10 Loops, 55-041 TX B 42 30 1.18 Yes 53 30 234 t", 65 30 3 48 IJ"

Overall

Result
89%

HIT

HIT
HIT

HIT

HIT
HIT

HIT

HI

HIT

HIT

HIT

HIT

HIT
HiT
HIT
Hlr
HIT
HIT
HIT

MISS

MISS
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% Installed On Time - Dark Fiber (Over 20Circuits

Installed VVltr\lll 3 Davs DS1 LOOD 11-10 Looos)

Overall
Result
89%

HIT

HIT
HIT
HIT
HIT

MISS

MISS

HIT

HIT
HIT
HIT
HIT
HI!

MISS

Base< 10

Yes

Yes

Yes

87%

Yes

No

Yes

Yes

Yes
NO

Yes

Yes
Yes

Yes

Result

Yes
t~()

8a5e<10

Yes

Yes

rj,c,

Base< 10

Base<10

Base<10

Base ..:10

Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

n/a

nfa
2.21

nfa

nfa

4.50

n/a

n/a

2.96

3 17

nla

n/a

500

090

n/a

000

500

n/a

n/a

n/a

500

nla

000
000

300

n/a

100

221

n/a

n/a

335

nfa

n/a

n/a

nla

1.89

n/a
500

n/a

nfa

500

336

000

3.55

nfa

n/a

500

5.00
fiia

n/a

n/a

520
920

n/a

000

000

n/a

n/a
n/a

325
riia

1849

4500

2466

5.001m

% Yes-

l-Value

95.0%

30
50

950%

950%

95.0%
95,0%

50

95,0%

03%

Oct-OO

95,0%

3.0

950°/"

950%

12,9%
22

7.0

950%

950%

4.2%

95.0%

20

30

95.0%

10.0

95,0%

270%

95.0%

70

3.0

95,0%

270%

95.0%

950%

950%

6.2

950%

00%

95.0%

100

950%

950%

9.3

30

95.0%

950%

95.0%

00%

129%

95,0%

50

95.0%
95.0%

950%
95.0%
95.0%

SWBTf

Benchmark

r

50.0%

n/a

n/a

n/a

n/a

n/a
70.3%

20

n/a

n/a
n/a

197%

2,9%

nfa
n/a

97.4%

5.4

25

n/a

09%1

n/a

900/0

2.0

nfa

nfa

972%

nfa

nfa

10.7
4"0

n/a

1.1

n/a

nfa
171%

nfa

n/a
n/a

98.0%

n/a

n/a

nfa

n/a

nfa

n/a
3.7

n/a

00

n/a

966%

6.8

nfa

98,6%
98.4%

nla

CLEC

1000%

100.0%
1000%
79J%

1000%

100.0%
"'iiia

1000%
1000%

1000%

1000%

Yes

Yes

NO
Yes

Yes

Yes

Yes

No

r'Jo

Yes

Yes

Yes

Yes

Yes

83%
Result

Base<10
Base<10

Base<10

Base<10

Base<10

Base<10
~

8ase<10

500
n/a

nfa

nfa

500

nfa

nfa

351

nfa

394

500

nfa
nfa

nfa

nJa

n/a

500

nfa

n/a

5.00

nfa

715

n/a

581

500

nfa

500

n/a

n/a

nfa

n/a

n/a

275

nfa

nfa

nfa

n/a

nfa

n/a

n/a

n/a

n/a

nla

551

500

n/a

n/a

199

nla

nfa

n/a

nla

nfa
nii

n/a

n/a

nla

n/a

257

0.50

703
603
nia

6.11
2408

2455

% Yes·

l-Value

950%

95.0%

950%

30

95.0%

10.0
70

950%

95,0"/0

950%
95,0%

30

175%
24.8%

5.0

95,0%
950%

950%

950%

95.0%

950%

950%

50

950%

49

95.0%

7.0

131%

950%

30

111

950%

19

950%

95.0%

Sep-OO

30

950%

95.0%

10.0

248%

03%

950%
95.0%

50

950%

20

103%

95.0%

30

95,0%
950%
950%

95.0%

95.0%

95.0%

95.0%

SWBTI

Benchmark

I: -

n/a

nfa

n/a

n/a

n/a

n/a

n/a

178%
61%

n/a

n/a

16

26.8%

n/a

00%
51%

nfa

n/a

nfa

n/a

nfa

nfa

n/a
n/a
n/a

nfa

nfa

n/a

nla

n/a

10.3
iiia

nla

nfa

n/a

n/a
n/a

nfa

n/a

70,5%

98.9%

n/a

n/a

nfa

nfa

nfa

n/a

n/a

15

nfa

n/a

nla

6.2

n/a

nfa

985%

CLEC

889%
75"9%

100.0%
1000%
100.0%

100.0%

1000%

1000%

1000%

100.0%

Yes

Yes
Yes

I~O

Yes

Yes

Yes

~Jo

Yes

Yes

Yes

Yes

Yes

86%
Result

8ase<10

Base<10

Base<10

Base<10
Base<10
~

Base<10

Base<10
nla

n/a

n/a
riia

042

n/a

n/a

n/a
n/a

373

nfa

nfa

n/a

243

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nfa

nfa

n/a

188

n/a

910

n/a

n/a

nfa

500

n/a

n/a

382

333

500

n/a
n/a

188

n/a

nfa

n/a

n/a

n/a

nfa
nfa

828

444

n/a
nfa

n/a

500

n/a

nfa

n/a

n/a

nfa

0.67

1151

1047

9500

1907

500
2f7O

4200

% Yes-

Z-Value

70

13.0%

95.0%

BB
n/a

04%

3.0
3.0

95.0%

950%

5.0

950%

50

68%

30

95.0%

95.0%

30

950%

95.0%

95,0%

95.0%

2.0

950%

30

95.0%

95.0%

5.0

950%

950%
95.0%

95.0%

950%

100

950%

950%

300%

950%

95.0%

18

950%

950%

95.0%

100

950%

70

Aug-OO

95,0%

95.0%

95.0%

95.0%

30.0%

95.0%

14,7%

950%

950"/"
95]'%

SW8TI

Benchmark

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a
n/a

n/a

n/a

nla

n/a

n/a
n/a

00%

n/a

nfa

nla

nfa

04%

n/a

220%

99.4%

n/a
45.0

n/a
13

n/a

nfa

nla

13

nfa

nfa

nfa

nfa

nfa

n/a

nfa

35%

00%

n/a

nfa

nfa

n/a

59

155%

nfa
nfa

nla

nfa

n/a

123
fiia

n/a

96.9%
983%
969%
988%

759%

CLEC

1000%

1000%

1000%
1000%
733%

B

8

8

B

B

B

p

B

P

B
B

B

B

8

B

B

B

8

8

8

8

B

B

8

P

P

B
B

P

8

B

P

B

B

8

fj

P

B

B

B

B
P

B

8

8

P

B

B

B

8

8
8

B
8

8

B

8

8

B

B
B

8

1:3

B

B
B

P/8

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

T/

TX

TX
TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

IX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX

TX
TX

TX
i7

Area

M

M

M

M

M

H
H

M

M

M

H

M

M

M

M

H

M

H

M

M

H

M

IvI

M

H

M

M

M
M

M

H

M
iii

M
M

H

H

H

H
H

H

H

H

H

Y

H

M

H

H

H

H

H
H

Y

H
H

H

H

H

H
H

H
H

H
H

H

H
H
H

H

H

H

H

H
H

H
H

1'1

H

H

H

H

H

H
H

H

H

H

H

H

H

H

H

H

H

H

H

H

H

H

H

Y

H

H

H

H

H

H

H

Y

H

H
H

H

H

H

H
H

H

H

H

H

Tier 11 Tier 21 Tler3

561-031

55-081

56-10.1

56-042

55.1-01

58-01

56-09.2

55-082

56-061
56-071

56-082

56-021

PM

561-023

55-07.3

55-10.3

58-05

58-02

56-072

55-083

b6·G41

561-032

55-042

56-022

55-07.2

56-043

55-10 2

56-032

561-022

561-012

55-043

56-102

55-09.1

56-013

56-103

56-02.3
:,6031

55-10 1

58-06

56.1-033

56-08.1

55-07.1

56.1-021
56.1-013

57-01

58-03

56-073

56-09.3

561-011

55-092

55-051

56-011

56-083

55-06.1

58-04

56-051

55-09.3

56-012

56-03.3

56-09.1

552-023

552-02 1

552-012
552-01 3

552-022

551-02
55'2-0'11

% Installed Within 10 Days - 8RI Looo lOver 20 Looos

% Installed On Time - OS 1 DedIcated Circuit (Over 20 CIrcuits

% Installed Within 10 Days - DS1 Looo IOve'-20 Looos
% Installed Within 2 Davs ~ Analoa Line Port (AU Orders

% Installed Within 3 Days - DS3 Dedicated Ckcuit (l:lb CirCUits

% Installed Within 5 Davs - os1 Dedicated Circuit (1TIO CirCUits

% Installed Within 2" Days - Analog Trunk Port (All Orders
% Installed Within 3 Davs - OS 1 Dedicated Circuit (1-10 CirCUIts

% Inslalled 'IIiIthln 3 Davs - Dark Fiber (1-10 CirCUits
% Installed Within 10 Dovs - iSDN-PRI (Over 20 Looos

% Installed Within 5 Davs - Dark Fiber (11-20 Circuits

% Installed Within Cust Rea Due Date - LNP With Looo _CHC/FDT (Over 20 Looos

Ava Install. Interval - AnaloilLlne Port IAII Orders

Ava Install Interval- DSl Dedicated Circuit (1-10 CirCUIts

Ava. Installation Interval for Looo With LNP - FDT (Over 20 Looos

Ava Install. Interval - Analoa Trunk Port (All Orders

Ava Install Interval-ISDN-PRllOv"r 20 Looos

% Installed Within Cust Reo Due Date - LNP With Looo _CHC( 11-20 Loops

% Installed Within 3 Days - 8 0 dB LoaD (1-10 Looos

Ava. Install Interval- DS1 Loop (Over 20 Looos

'Ava. Install. Interval- DS1 Dedicated Circuit (11-20 Circuits

Ava. Installatton Interval fm Loop with LNP - FOT (1.10 Loops

% Installed Within 3 Days -ISDN-PRI 11-10 Looos

% Installed Within 7 Days - 8 0 dB Looo 111-20 Looos

% Installed Within 7 Davs - sRi Looo (11-20 Looos

Ava. Installation Interval for Looo with LNP - CHC (Over 20 Looos

Ava Install Interval - OS1 Dedicated Circuit (Over 20 CirCUits

% Installed Within 7 Days - ISDN-PRI (11-20 Looos

Ava Installation Interval for Looo with LNP - CHC 111"=20 Looos

% Installed Within 7 Om - OS 1 Looo (11-20 Looos

Ava Installation Interval for LooO with LNP - FDT (11-20 Looos

% Installed With,n 10 Days - 8 0 d8 Looo (Over 20 Loops

Ava Install. Interval- DS1 Loop (11-20 Loops

% Installed Within 5 Davs - DS3 Dedicated Circuit 111-20CircUits

% Installed Within 3 Days - 5.0 dB Looo ti:10 Looos

Ava. Install. Interval- DS3 f)edlcated Circuit 11-10 Circuits

Avg Installation Interval - DSL - Condltionin
Ava Installation Interval for Loop with LNP - CHC (1·-10 Loops

Description

% Installed Within Cust Rea Due Date - LNP WIth Looo - CHC/FDT (11-20 Looos

Ava Install Interval- DS3 Dedicated Circuit 111-20 CirCUits

Ava Installation Interval - nSL . NO Conditionln

Version 1.6

% Installed Within Cust Rea Due Date - LNP with I oop - tHCtFDT (1-10 Looos

Ava Install. Interval - DS3 Dedicated CirCUit (Over 20 CirCUits

Ava Install Interval - Dark Fiber (Over 20 Looos

% Installed Within 10 Days - 5.0 dB Loop (Over 20 Looos
~,;! Installed \Nllt~ln 3 Days - BRI LOOD 11··10 Loops

% Installed Within 7 Davs - 50d8 Looo (11-20 LooOs

Ava. Install. Interval-ISDN-PRI (1-10 Looos

Avo Install. Interval- Dark Fiber 111-20 LoaDS
Ava Install Interval- nark Fiberl1-10 Looos

Ava. Install Interval - ISDN-PRI (11-20 Loops

% Installed On Time - DS3 Dedicated CirCUit fOver20Clrcuits

% Installed Within Cust Rea Du-e Date - LNP with Looo - CHC (Over 20 Looos

% Installed Within Cust Rea Due Date - LNP WIth I 000 - FDT (11-20 Loops

% Installed Within Cust Rea Du-e Date - LNP With Loop - CHC (1- 10 Loops

% Installed Within Cust Rea Due Date - LNP With Looo - FDT 11-10 Loops

AVQ- Response Time for Looe Make~UD Informallon
% Installed Within Cust Rea Du-e Date - LNP With Loop - FDT lOver 20 Loops

% SWBT Missed Dates Due - BRI Loo

% SWBT Missed Dates Due:lfO dB Looo No Field Work
% SWBT Missed Dales Due - A 0 dB Looo Field Work

% SWBT Missed Dates [)ue ~ 051 Looo With fest Acce~s
% SWBT Missed Dates Due - ISDN BRI Port

% SWBT Missed Dates Due - 5.0 dB Looo
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Version 1.6 Aug-OO Sep-OO Oct-OO

SWBTI % Yes- 86% SWBTt 0/0 Yes - 83% SWBT! % Yes- 87%

DescriptIon PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Resull

% SWBT Missed Dales Due - DSl Dedicated Transoort 58-07 H H H TX P n/a 147% n/a 1.1% 175% 3.95 Yes 9,8% 12.9% 077 Yes
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H H TX P 0,0% 3,9% 431 Yes 0.8% 9,4% 328 Yes 17.0% 4.2% 1239 ~Jo

" SWBT Missed Dales Due - DSl. 1)3-09 H H H Tx I' 7,1% 5,3% 400 No 7,5% 1.7% 1910 ~,Jo 84% 15% 2379 r'Jo
% SWBT Missed Dates Due - Analoo Trunk Port 58-10 H H H TX P 333% 68% 3.15 Base<10 n/a 103% n/a n/a 42% nla
% SWBT Missed Dates Due - SUbtendino DO Combination Trunks 58-11 H H H TX P 00% 68% 132 Yes 00% 10.3% 166 Yes 0.0% 4,2% 021 Base<10
% SWBT Missed Dates Due - DS3 Dedicated Transnort 58-12 H H H TX P 1000% 00% 412 Base<10 115% n/a n/a 13.8% 00%, 0.88 Yes
% SWBT Missed Dales Due - Dark Fiber 58-13 H H H TX P 667% 00% 345 Base<10 n/a n/a n/a 92.9% 0.0% 4.68 ~Ji)

% SWBT Missed Dales Due - Analoo Une Port 58-14 H H H TX P 7.4% 68% 012 Yes 100% 103% 004 Yes 38.5% 42% 1039 I'Jo
r::cT,ouble Re Orls '.....Ilhln JO Days 80 dB Loop ~)~:!-O : H H H .x I' 6,7% 3,7% 1107 f'Jo 4,7% 3,9% 234 Ij() 69% 40% 9.26 I·Jo
1':-'0 Tr'ouble Re or1s wlttllll 30 Ga' 5 50 dB Loop '~·8·0:1 H H '-l 1;': I' 144% 2.5%) 9.67 No 61% 2.5% 314 No 42% 25% 163 Yes
-", Trouble Re lOriS Wltlllrl :;0 DC] s - SRI Loop 59·0:) H H H rf. I" 88% 37% 8044 ~~u 104% 4.5% 873 r'Jo 12,1% 41% 1161 r,ju
% Trouble Re orts within 30 Da s - ISDN BRI Port 59-04 H H H TX P n/a 37% n/a n/a 45% n/a n/a 41% n/a
% Trouble Re orts within 30 Da s-DSl Loo 59-05 H H H IX P 9,8% 8.2% 070 Yes 71% 119% 187 Yes 12.0% 70% 2.04 r~()

% Trouble Re orts WIthin 30 Da s - OS1 DedIcated Trans ort 59-06 H H H TX P n/a 82% n/a 4,4% 11.9% 204 Yes 8,5% 70% 0048 Yes
% Trouble Re orts withIn 30 Da s -ISDN/PRI 59-07 H H H TX P 00% 02% 0.94 Yes 00% 01% 030 Yes 0.0% 0.1% 079 Yes
% Trouble Re orts wllhin 30 Da s -DSl. 59-08 H H H TX P 48% 8,0% 615 Yes 54% 6,5% 2.51 Yes 6.5%, 7.9% 312 Yes
% Trouble Re rts Wllhln 30 Da s - Analoo Trunk Port 59-09 H H H TX P 12.5% 25% 183 Base<10 n/a 25% n/a n/a 2.5% n/a
% Trouble Re orts WIthin 30 Davs - SUbtendinn DO Combination Trunks 59-10 H H H TX P 00% 25% 078 Yes 0,0% 25% 079 Yes 00% 2,5% 0.16 Base<10
% Trouble Re rts WithIn 30 Davs • DS3 Dedicated Trans ort 59-11 H H H TX P 00% 0.0% 000 Base<10 0.0% n/a n/a 0.0% 0,0% 000 Yes
% Trouble Re orts wilh,n 30 Davs - Dark FIber 59-12 H H H TX P 0.0% 00% 000 Base<10 n/a n/a n/a 00% 0,0% 000 Yes
% Trouble Re orts wllhin 30 Davs - Analoo Une Port 59-13 H H H TX P 7.4% 2,5% 165 Yes 100% 25% 211 1·10 26% 25% 0.04 Yes
% Missed Due Dates Due to LOF - 80 dB l.oo 60-01 L TX P 0.5% 8,7% 1864 Yes 05% 8.7% 1647 Yes 04% 91% 1790 Yes
% Missed Due Dates Due 10 LOF - 5.0 dB Looo 60-02 L TX P 00% 1.8% 190 Yes 5.1% 13% 475 1"0 0.0% 07% 123 Yes
% Missed Due Oates Due to LOF - SRI Looo GO·O,. L T\ F' 102% 2,2% 1488 ~,Jo 116% 2.7% 1494 r'Jo 117% 2.8% 1578 ~,Jo

% MIssed Due Dates Due to LOF - ISDN BRI Port 60-04 L TX P nfa 22% n/a n/a 2.7% n/a n/a 28% n/a
'\(. Missed Due Dales Due to LOF . 051 Loo) 61j·O~J I r/. I" 10.6% 5.7% 180 No 130% 5,9% 276 t~o 9.2% 5,9% 146 Yes
% M,ssed Due Dales Due 10 LOF - DSl Dedicaled Transoort 60-06 L TX P n/a 67% n/a 00% 5,9% 2.37 Yes 0,0% 5,9% 226 Yes
% Missed Due Dales Due to l.OF -ISDNIPRI 60-07 L TX P 0.0% 0,0% 0.00 Yes 0.0% OOQ/o 0.07 Yes 00% 0.0% 000 Yes

1% Missed Due Dates Due 10 LOF . DSI GO-CH L 1'- f' 48% 0,5% 1873 Ijo 4,0% 02% 21.33 ~,o 4,7% 0.6% 2001 Nu
% M,ssed Due Dates Due to LOF - Analon Trunk Port 60-09 L TX P 0,0% 18% 041 Base<10 n/a 13% nla n/a 07% n/a
% Missed Due Dales Due 10 l.OF - Sublendlno DOC Trunks 60-10 L TX P 00% 18% 0.67 Yes 00% 1.3% 055 Yes 0,0% 07% 0.08 Base<10
% M,ssed Due Dates Due to LOF - DS3 DedIcated Transoort 60-11 L TX P 00% 00% 000 Base<10 00% n/a n/a 3.4% 00% 042 Yes
% Missed Due Dales Due to LOF - Dark Fiber 60-12 L TX P 333% 00% 2.37 Base<10 n/a n/a n/a 78,6% 0,0% 343 f'Jo

% Missed Due Dales Due 10 LOF - Analoo Une Port 60-13 L TX P 0.0% 18% 071 Yes 00% 13% 050 Yes 0.0% 0.7% 053 Yes
% Missed Due Dates Due to LOF - 8.0 dB Looo > 30 Davs 60-14 L TX P 00% 8,3 11/Q 1 35 Yes 0,0% 85% 122 Yes 467% 9.5% 489 t~u

% Missed Due Dales Due 10 LOF - 5.0 dB l.ooo > 30 Davs 60-15 L TX P n/a 13,1% n/a 54,5% 45% 482 No n/a 455% n/a
% Missed Due Dales Due 10 LOF - BRI Looo > 30 Davs 60-16 L TX P 57% 23,1% 432 Yes 15.4% 242% 201 Yes 12.6% 175% 136 Yes
% MIssed Due Dales Due to l.OF - ISDN BRI Port> 30 Davs 60-17 L TX P n/a 231% n/a n/a 24,2% n/a n/a 175% n/a
% M,ssed Due Dates Due to LOF - OS 1 Looo > 30 Davs 60-18 L TX P 4,0% 30.0% 2.49 Yes 30% 31.3% 2.83 Yes 19.2% 235% 034 Yes
% Missed Due Dates Due 10 LOF - DSl Dedicated Transoort > 30 Davs 60-19 L TX P n/a 30.0% n/a n/a 31,3% n/a n/a 235% nla
% Missed Due Dales Due to LOF - ISDN/PRI > 30 Davs 60-20 L TX P nla nla nla nla 0.0% n/a n/a n/a nla
% Missed Due Dales Due 10 l.OF - DSL > 30 Davs 60-21 L TX P 4.1% 17,5% 332 Yes 61% 138% 1.47 Yes 6.0% 102% 1.29 Yes
% Missed Due Dales Due 10 l.OF - Analo Trunk Port> 30 Davs 60-22 L TX P n/a 13.1% n/a n/a 45% n/a n/a 45.5% n/a
% MIssed Due Dales Due 10 l.OF - Subtendlno DOC Trunks> 30 Davs 60-23 l. TX P n/a 131% n/a n/a 4.5% n/a nla 45,5% n/a
% Missed Due Dales Due 10 LOF - DS3 Dedicated Transoort > 30 Davs 60-24 L TX P n/a n/a nla n/a n/a n/a 100.0% n/a n/a
% MIssed Due Dales Due to LOF - Dark FIber> 30 Davs 60-25 l. TX P 1000% nla n/a n/a n/a n/a 90,9% n/a n/a
% Missed Due Dates Due to l.OF - Analoo Une Port> 30 Davs 60-26 L TX P n/a 131% n/a n/a 4,5% n/a n/a 455% n/a
% Missed Due Dates Due 10 LOF - 80 dB Loo > 90 Davs 60-27 L TX P 0,0% 02% 021 Yes 00% 0,3% 020 Yes 0,0%1 0.3% 022 Yes
% Missed Due Dates Due to LOF - 50 dB Looo > 90 Davs 60-28 L TX P n/a 00% n/a 0.0% 0,0% 000 Yes n/a 182% n/a
% Missed Due Dales Due 10 l.OF - BRIl.ooo > 90 Davs 60-29 L TX P 0,0% 0.0% 000 Yes 0,5% 13% 076 Yes 05% 1.7% 117 Yes
% Missed Due Dales Due to LOF - ISDN BRI Port> 90 Davs 60-30 L TX P n/a 0.0% n/a n/a 13% n/a n/a 1,7% n/a
% Missed Due Dates Due 10 l.OF - OS 1 l.ooo > 90 Davs 60-31 L TX P 00% 0,0% 000 Yes 0.0% 0.0% 000 Yes 38% 00% 082 Yes
% Missed Due Dales Due 10 LOF - DSl Dedicated Transoort > 90 Davs 60-32 L TX P n/a 00% n/a n/a 0.0% n/a n/a 00% n/a
% Missed Due Dales Due 10 LOF - ISDNIPRI > 90 Dm 60-33 L TX P n/a n/a n/a n/a 0,0% n/a n/a n/a n/a
% Missed Due Dales Due to LOF - DSl. > 90 Davs 60-34 L TX P 0.0%, 00(1/0 000 Yes 0.0% 0.0% 000 Yes 00% 2,0% 202 Yes
% Missed Due Dales Due to LOF - Analo Trunk Port> 90 Davs 60-35 L TX P n/a 001l/0 n/a n/a 00% n/a n/a 18.2% n/a
% Missed Due Dales Due to LOF - Subtendlna DOC Trunks> 90 Da s 60-36 L TX P n/a 00% n/a n/a 0.0% n/a n/a 182% n/a
% Missed Due Dates Due to l.OF - DS3 DedIcated Transoort > 90 Davs 60-37 L TX P n/a n/a n/a n/a n/a n/a 00% n/a n/a
% Missed Due Dates Due to l.OF - Dark Fiber> 90 Davs 60-38 L TX P 00% n/a n/a n/a n/a n/a 682% n/a n/a
% Missed Due Dates Due 10 LOF • Analoa Une Port > 90 Davs 60-39 L TX P n/a 00% n/a n/a 00% n/a n/a 182% n/a
Av DelavDa s Due to LOF - 8.0 dB Loo 61-01 TX P 6.5 113 1.60 Yes 88 115 0.81 Yes 131 118 037 Yes
Av . Delav Da s Due 10 LOF - 5.0 dB Looo 61-02 TX P n/a 124 n/a 275 98 510 rJn n/a 368 nla
Av DelavDa s Due to LOF - BRI Looo 61-03 TX P 9.6 218 615 Yes 157 215 266 Yes 155 188 154 Yes
Av Delav Da s Due to l.OF -ISDN BRI Port 61-04 TX P n/a 218 n/a n/a 21 5 n/a n/a 188 n/a
Av .DelavDa s Due 10 LOF - OS1 l.ooo 61-05 TX P 72 214 262 Yes 145 23.3 111 Yes 142 186 1077 '((35

Av . Delav Da s Due to LOF - DSl Dedicaled TransOort 61-06 TX P n/a 214 n/a n/a 23.3 n/a nla 186 n/a
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SWBTI % Yes- 86% SWBTI % Yes- 83% SWBTI % Yes- 87%

Description PM TIer 1 ller 2 Tler3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Av Oela Davs Due to LOF - ISDN/PRI 61-07 TX P nla nla n/a nla 130 nla nla nla nla
Av Dela Davs Due to LOF - DSL 61-08 TX P 79 162 287 Yes 96 100 015 Yes 108 129 0.89 Yes
Av Dela Davs Due 10 LOF - Analoo Trunk Port 61-09 TX P nla 124 nla nla 98 nla nla 36.8 nla
Av Dela Davs Due to LOF - Subtendino DOC Trunks 61-10 TX P n/a 124 nla nla 98 nla nla 368 nla
Av Dela Days Due to LOF - DS3 Dedicated Transport 61-11 TX P nla n/a nla nla nla nla 390 nla nla
Av Dela Da s Due to LOF - Dark Fiber 61-12 TX P 36.0 nla n/a nla nla nla 86.0 nla nla
Av Dela Da s Due to LOF - Analoo Line Port 61-13 TX P nla 124 nla nla 98 nla nla 36.8 nla
Av .Dela Da s for SWBT Missed Due Dates - 80 dB Loop Field Work 62-01 M L TX P 89 82 0.41 Yes 89 88 006 Yes 75 8.9 051 Yes
Av Dela Da s for SWBT Missed Due Dates - 80 dB Loop No Field Work 62-02 M L TX P 262 76 453 I-Jo nla 74 nla 124 74 1.66 Yes
Av . Dela Da s for SWBT Missed Due Dates - 5 0 dB Loo 62-03 M L TX P nla 166 nla 299 91 559 No 1.1 164 221 Yes
Av Dela Da s for SWBT MISsed Due Dates - BRI Loop 62-04 M L TX P 9.3 87 057 Yes 15.8 11.7 267 ~~o 13.4 131 022 Yes
Av Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L TX P nla 87 nla nla 11.7 nla nla 131 nla
Av Dela Da s for SWBT Missed Due Dates - OS 1 Loop 62-06 M L TX P 64 19.7 369 Yes 108 29.1 219 Yes 12.0 16.6 100 Yes
Av Dela Da s for SWBT Missed Due Dates - DSl Dedicated Transport 62-07 M L TX P nla 197 nla 10 291 063 Base<10 66 16.6 1.18 Base<10
Av Delav Da s for SWBT Missed Due Dates - ISDN/PRI 62-08 M L TX P nla 549 nla 14.0 242 027 Base<10 362 93 18.84 I-Jo
Av Delav Da s for SWBT Missed Due Dates - DSL 62-09 M L TX P 71 240 935 Yes 82 354 773 Yes 97 170 4.23 Yes
Av Dela Davs for SWBT Missed Due Dates - Analoo Trunk Port 6210 M L IX P 10 166 055 Base<10 nla 91 nla nla 164 nla
Av Dela Days for SWBT Missed Due Dates - SubtendinQ DOC Trunks 62-11 M L TX P nla 16.6 nla nla 91 nla nla 16.4 nla
Av Dela Davs for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 M L TX P 110.0 nla n/a 27.7 nla nla 163 nla nla
Av Dela Davs for SWBT Missed Due Dates - Dark Fiber 62-13 M L TX P 380 nla nla nla nla nla 864 n/a nla
Av Dela Days for SWBT Missed Due Dates - Analoa Line Port 62-14 M L TX P 630 16.6 1.34 8a5e<10 15 91 081 Base<10 45 16.4 153 Yes
% SWBT Caused Missed Due Dates> 30 Days - 80 dB Loo Field Work 63-01 L TX P 01% 0.8% 287 Yes 01% 0.9% 2.46 Yes 00% 1,0% 308 Yes
%' SWBT Caused Missed Due Dates:. 30 Oavs· 8 0 d8loo) r-Jo r-:1E'ld 'Iv ,rio:. (;:~ .0:1 I :1< I' 01% 00% 252 t~u 00% 00°/0 054 Yes 01% 0,0% 289 fl.)

% SWBT Caused Missed Due Dates> 30 Days - 50 dB Loop 63-03 L TX P 0,0% 08'% 121 Yes 3.3% 05% 521 No 00% OB% 103 Yes
% SWBT Caused Missed Due Dates> 30 Da s - BRI Looo 63-04 L TX P 1,0% 2,0% 257 Yes 27% 22% 128 Yes 18% 36% 372 Yes
% SWBT Caused Missed Due Dates:::. 30 Da s - ISDN BRI Port 63-05 L TX P nla 20% nla nla 2.2% nla nla 36% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSl Loop 63-06 L TX P 08% 42% 2 44 Yes 1 2% 48% 2 42 Yes 2.8% 2.4% 028 Yes
% SWBT Caused Missed Due Dates> 30 Da s - OS 1 Dedicated Transport 63-07 L TX P nla 4.2%, nla 00% 48% 2.12 Yes 12% 24% 067 Yes
% SWBT Caused Missed Due Dates:> 30 Da s -ISDN/PRI 63-08 L TX P 00% 18% 291 Yes 00% 31% 200 Yes 106% 01% 3534 flu
% SWBT Caused Missed Due Oates:> 30 oa s -DSL 6309 L !X P 03 1l/o 15% 591 Yes 03% 07% 309 Yes 04% 03% 1.59 Yes
% SWBT Caused Missed Due Dales:> 30 Davs + Analo Trunk Port 63-10 L TX P 00% 08% 026 8a5e<10 nla 0.5% nla nla 05% nla
% SWBT Caused Missed Due Dates> 30 Davs - SubtendlnQ DOC Trunks 63-11 L TX P 00% 08% 043 Yes 00% 0.5% 034 Yes 00% 05% 007 8as8<10
% SWBT Caused Missed Due Dates> 30 Days - DS3 Dedicated Transoort 63-12 L TX P 1000% 0,0% 412 Base< 10 77% nla nla 3.4% 0,0% 042 Yes
% SWBT Caused Missed Due Dates:> 30 Davs - Dark Fiber 63-13 L TX P 667% 00% 345 Base<10 o/a nla nla 82.1% 0,0% 3.68 f·Jo
% SWBT Caused Missed Due Dates> 30 Days - AnaloQ Line Port 63-14 L TX P 7.4% 08% 391 t-Ju 00% 0.5% 031 Yes 00% 05% 0.44 Yes
Trouble Report Rate - 8 0 dB Loop With Test Access 65-01 H H H TX P 1,7% 2.8% 11 79 Yes 1.3% 25% 1393 Yes 18% 29% 1143 Yes
TroUble Report Rare - ~ 0 dB Loop With fest ':'.ccess fj~,·G2 d H " ri, p 1 6°/0 0.7% 616 t~o 1,1% 07% 325 No 11% 07% 2.44 ~~o

irouble Report Hate - SRI Loo With Test Access 6S·UJ H H H i",'i P 4,0'% 2,9%, 4.70 I-Jo 38% 2.6% 569 No 38% 30% 380 1-;0
Trouble Re ort Rate - ISDN BRI Port 65-04 H H H TX P 00% 2.9% 072 Ves 0,0% 2.6% 069 Yes 00% 30% 074 Yes
Trouble Re ort Rate - DS1 Looo with Test Access 65-05 H H H TX P 25% 7.1% 884 Yes 2.6% 6.5% 779 Yes 4.3% 66% 409 Yes
Trouble Re ort Rate - DSl Dedicated Transport 65-06 H H H TX P 03% 71% 615 Yes 11% 6,5% 530 Yes 2.4% 6.6% 424 Yes
Trouble Re ort Rate - ISDN/PRI 65-07 H H H TX P 00% 00% 145 Yes 00 1% 0.0% 047 Yes 0.1% 00% 029 Yes
Trouble Re rt Rate - DSL 65-08 H H H TX P 2.4% 36% 745 Yes 28% 20.5% 47.16 Yes 3.2 11/o 80% 2191 Yes
Trouble Re ort Rate - Analoo Trunk Port 65-09 H H H TX P 43% 07% 413 I-Jo 00% 0.7% 077 Yes 00% 0,7% 0.81 Yes
Trouble Re ort Rate - Subtendln DOC Trunks 65-10 H H H TX P 00% 07% 1 18 Yes 0,0% 07% 122 Yes 0.5% 07'% 049 Yes
Trouble Re ort Rate - DS3 Dedicated Transport 65-11 H H H TX P 0,9% 0.7% 012 Yes 0,2% 25% 276 Yes 02% 16%, 208 Yes
Trouble Re ort Rate - Dark Fiber 65-12 H H H TX P 00% 0,7% 270 Yes 0,1% 2,5% 415 Yes 3.4% 16% 104 Yes
Trouble Re ort Rate - Analo Une Port 65-13 H H H TX P 1 01)(0 07% 077 Yes 05% 0.7% 060 Yes 03% 07% 129 Yes
% Missed Reoa" Commitment - 8 dB Looo 66-01 H H H TX P 5,0% 97% 366 Yes 05% 8,6% (578 Yes 0,5% 8.3% 689 Yes
Mean Time to Restore - 8.0 dB Looo wllh Test Access-Dispatch 67-01 H H H TX P 4.9 328 12.85 Yes 22 294 12.64 Yes 25 333 1744 Yes
Mean Time to Restore - 5.0 dB Loop With Test Access-Dispatch 67-02 H H H TX P 90 94 010 Yes 22 102 251 Yes 21 88 2.93 Yes
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H TX P 3.7 118 493 Yes 27 110 4.98 Yes 30 93 667 Yes
Mean Time to Restore -ISDN BRI Port-Dispatch 67-04 H H H TX P nla 11.8 nla nla 110 nla nla 93 nla
Mean Time to Restore - DS1 Loop With Test Access Dispatch 67-05 H H H TX P 27 40 1.31 Yes 25 34 189 Yes 37 36 0.16 Yes
Mean Time to Restore - DSl Dedicated Transport-Disoatch 67-06 H H H TX P 07 40 043 Base<10 21 34 084 Base<10 2.5 36 079 Yes
Mean Time to Restore - ISDNIPRI-Dispatch 67-07 H H H TX P nla 63 nla 31 56 030 Base<10 35 5.3 034 Base<10
Mean Time to Restore - DSL -DispatCh 67-08 H H H TX P 31 366 984 Yes 72 308 1134 Yes 45 448 835 Yes
Mean Time to Restore - Analoo Trunk Port-Dispatch 67-09 H H H TX P 1.2 94 0.66 Base<10 nla 102 nla nla 88 o/a
Mean Time to Restore - SubtendlnQ DOC Trunks-DIspatch 67-10 H H H TX P nla 94 nla nla 102 nla 18 88 050 Base..: 10
Mean Time to Restore - DS3 Dedicated Transport-Disoatch 67-11 H H H TX P 53 12 371 Base<10 27 08 130 Base<10 01 24 165 Base< 1()

Mean Time to Restore - Dark Fiber-Dispatch 67-12 H H H TX P nla 1 2 nla 2.7 08 136 Base<10 199 24 1516 Base< 10
Mean Time to Restore - Analoo Line Port-Dis atch 67-13 H H H TX P 11 94 082 Base<10 01 102 092 Base<10 20 88 069 Base< 10
Mean Time to Restore - 8 0 dB Loop With Test Access-No Dispatch 67-14 H H H TX P 1 5 124 032 Base< 10 11 114 042 Base<10 28 126 (066 Base' 10
Mean Time 10 Restore - 5 0 dB Loop with Test Access-No Dispatch 67-15 H H H TX P 02 20 025 Base<10 nla 12 nla nla 13 nla
Mean Time to Restore - BRI Looo with Test Access-No Dlsoatch 67-16 H H H TX P nla 3.1 nla 0.1 08 027 Base<10 n/a 09 nla
Mean Time to Restore - ISDN BRI Port-No Dlsoatch 67.17 H H H TX P nla 31 nla nla 08 nla nla 09 n/a
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SWBT! % Yes- 86% SWBTI % Yes- 83% SWBTI % Yes- 87%

Descoplion PM Tier 1 Tier 2 TI813 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Mean Time to Reslore - DSl Loop with Test Access-No Dispatch 67-18 H H H TX P 07 06 024 Base<10 35 08 215 Base<10 OA OA 010 Base<10
Mean Time to Restore - DSl Dedicated Transport-No Dispatch 67-19 H H H TX P 04 06 023 Base<10 0.3 08 024 Base<10 05 04 039 Base<10
Mean Time 10 Reslore - ISDNIPRI - No Dispatch 67-20 H H H TX P n/a 15 nla nla 10 nla nJa 06 nla
Mean Time to Restore - DSLNo D,spatch 67-21 H H H TX P 12 234 086 8a58< 10 369 312 010 8ase<10 35.7 430 147 Yes
Mean Time 10 Restore - Analoa Trunk Port-No Dlspalch 67-22 H H H TX P nla 20 nla nla 12 nla nla 13 nla
Mean Time to Reslore - Subtending DOC Trunks-No DIs atch 67-23 H H H TX P nla 20 nla nla 12 nla nla 13 nla
Mean Time to Restore - DS3 Dedicated Transport-No DIs atch 67-24 H H H TX P n/a nla nla nla 10 nla nla 0.0 nla
Mean Time 10 Restore - Dark Fiber-No Dispatch 67-25 H H H TX P nla nla nla nla 1.0 nla 2.0 00 199 r-Jo
Mean Time to Restore - Analog Line Port-No Dispalch 67-26 H H H TX P nla 2.0 n/a nla 1.2 nla nJa 13 nla
% Out of Service < 24 Hours - 8 0 dB Loop 68-01 M TX P 950% 77.9% 952 Yes 995% 83.3% B.67 Yes 99.5%1 743% 140B Yes
%Re alRe arts - 8 0 dB Loa with Test Access 69-01 H H H TX P 61% 13.2% 485 Yes 9.Bo/o 130% 191 Yes 10,7% 12.8% 155 Yes
%Re eat Re arts - 5.0 dB Loop with Test Access 6902 H H H TX P 3.8% 11.8% 1.77 Yes 27.8% 120% 28B No 8.1% 13.0% OB8 Yes
%Re eatRe arts - BRI Loop With Tesl Access 69-03 H H H TX P 175% 153% 091 Yes 115% 159% 191 Yes 13.5% 17.0% 1.53 Yes
% Re ealRe arts - ISDN BRI Port 69-04 H H H TX P nla 15.3% nla nla 159% nla nla 170% nla
%Re eat Re arts - DSl Loop With Test Access 69-05 H H H TX P 11.1% 18.1% lA9 Yes 12.7% 17.8% 1 13 Yes 12.9% 20.2% 175 Yes
% Re ealRe arts - OS 1 Dedicated Transport 69-06 H H H TX P 0.0% 18.1% 0.66 Base<10 0.0% 17.8% 123 Bas8<10 0.0% 202% 2.07 Yes
ClIo Re eat Re arts - ISDN/PRI 69-07 H H H TX P nla 6.8% nla 00% 4.3% 021 8ase<10 0.0% 10.4% 048 Base<10
%Re eatRe rts - DSL 69-08 H H H TX P 55% 17.6% 575 Yes 99% 156% 327 Yes 13,6% 35,1% 10 81 Yes
%Re eal Re arts Analoo Trunk Port 69-09 H H H TX P 00% 118% 073 Base<10 nla 120% nla nla 13.0% nJa
%Re eatRe arts - Sublendlna DOC Trunks 69-10 H H H TX P nla 118% nla nla 120% nla 00% 13.0%. 039 Base<10
% Re eatRe arts - DS3 Dedicated Transport 69-11 H H H TX P 00% 0.0% 000 Base<10 0,0% 00% 000 Base<10 0,0% 0,0% 000 Base<10
%Re ealRe arts - Dark Fiber 69-12 H H H TX P nla 0,0% nla 0,0%, 0.0% 000 Base<10 0,0% 0.0% 000 Yes
% Re eatRe arts - Analoa Line Port 69-13 H H H TX P 00% 11.8% 090 Base<10 0,0% 12.0% 064 Base<10 0,0% 130% 055 Base<10
% Trunk Blockaae - SWBT End Office to CLEC 70-01 H H M TX B 00% 1,0% 095 Yes 00% 1.0% 100 Yes 0,1% 10% 092 Yes
% Trunk Blocka e - SWBT Tandem to CLEe 70-02 H H M TX B 00% 10% 100 Yes 01% 10% 090 Yes 0.0% 1,0% 096 Yes
Common Transport Block> 2% 71-01 H M TX B 04% 3,0% 264 Yes 06% 30% 2A4 Yes 11% 3,0% 1.93 Yes
% Missed Due Oates - Interconnection Trunks 73-01 M TX P 25% 261% 6748 Yes 12% 288% 6365 Yes B7% 413% B929 Yes
% Held Interconnectton Trunks> 30 Davs due to Lack of Facilities 731-01 H TX B nla nla nla 0,0%, nla nla 0,0% nla nla
% Held Interconnection Trunks> 60 Oavs due to Lack of Facilities 731-02 H TX B nla nla nla 00% nla nla 00% nla nla
% Held Interconnection Trunks> 90 Davs due to Lack of Facilities 731-03 H TX B nla 0.0% nla 00% 00% 000 Yes 0,0% 0,0% 000 Yes
Ava. Delav Davs for Missed Due Dales 74-01 L TX P 331 434 382 Yes 289 51 1 1525 Yes 15 B 16.B 144 Yes
% SWBT Missed Due Oates> 30 Davs 75-01 L TX B 15% 2,0% 049 Yes 2,6% 20% 065 Yes 13% 2,0%1 06B Yes
Av Trunk Reslorallnterval 76-01 L TX P 4B B9 190 Yes 29 471 3 130 Yes 67 61.7 2.21 Yes
Av Restoration Interval - Tandem Trunk Groups 77-01 H H M TX B nla 1.0 nla nla 10 nla nla 10 nla
Av Restoration Interval - Non-Tandem Trunk GrouDs 77-02 H H M TX B 03 20 1 75 8ase<10 nla 20 nla nla 20 nla
Av Interconnection Trunk Install. Interval· Interconnection Trunks 7B-Ol H H TX B 193 200 075 Base<10 196 200 044 Base<lD 291 200 906 r~o

Av Inlerconnectlon Trunk Inslallinterval - SS7 7B-02 H H TX B nla 200 nla nla 20.0 nla nla 200 nla
Ava Interconneellon Trunk Install Interval - OSIDA 7B-03 H H TX B nla 200 nla nla 20.0 nla 64.0 200 4400 Base<10
Ava Interconnecllon Trunk Install. Interval- E-911 7B-04 H H TX B 27.8 200 775 Base<10 70 200 1300 Base<10 49.7 20.0 2969 I·Jo
DA Ava Speed of Answer 80-01 L TX B 47 59 120 Yes 48 59 110 Yes 53 59 060 Yes
OS Ava. Saeed of Answer 82-01 L TX B 32 33 010 Yes 30 3.3 0.30 Yes 49 3.3 160 Yes
% Install. Completed - < 10 Numbers per Order. Within 3 Bus Davs B7 01 1 TX B nla 90,0% nla 0,0% 900% 90.00 Base<10 nla 90,0% nla
% Install Com leted - 11-20 Numbers per Order, Within 7 Bus Days 87-012 TX B nla n/a nla nla nla nla nla nla nla
% Install Completed - > 20 Numbers er Order, Within lOBus Davs B7-01 3 TX B nla nla nla nla nla nla nla nla nla
Ava INP Install. Interval < 10 Numbers per Order BB-Oll L TX B nla 30 nla 390 3.0 nla nla 30 nla
Av INP Install. Inlerval - 11-20 Numbers oer Order 88-012 L TX B nla 70 nla nla 7.0 nla nla 70 nla
Avg. INP Inslall. Interval> 20 numbers per Order BB-013 L TX B nla 100 nla nla 10.0 nla nla 100 nla
% Trouble Re arts Received Wllhin 30 Davs of Install 89-01 M TX P nla 34% nla 0,0% 35%. 019 Base<10 nla 3,7% nla
% SWBT Caused Missed Due Dates 90-01 M TX P nla 04% nla O,Olyo 0,3% 006 Base<10 nla 03% nla
% of LNP Onlv Due Dates within Industry GUidelines 91-01 TX B 997% 965% 324 Yes 95,7% 96.5% 079 Yes 938% 96.5% 2.65 No
% of Time the OSP Releases Poor to the Exp.of the T2 Timer 92-01 TX B 976% 96.5% 1.08 Yes 95.4% 96.5% 106 Yes 911% 965% 537 fJo
"'(, of Customer Accounts r\estrllc!ured Pflor to LNP Due Date n:~-01 L TI- II 881 % 965% B36 110 82.1% 96.5% 1445 t~() 881% 96.5% 836 r-Jv
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Onl 1-19 - LEX 94-01 L M M TX B 957% 950% 0.74 Yes 970% 95,0% 201 Yes 97.8% 950% 282 Yes
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop 1-19 _ LEX 94-02 L M M TX B 950% 950% 001 Yes 956% 950% 058 Yes 957% 950% 071 Yes
LNP % FOCs Rec Within 48 Hours - LNP Only, 20+ _LEX 94-03 L M M TX B nla 950% nla nla 950% nla nla 950% nla
LNP % FOCs Rec Within 4B Hours - LNP with Loa 20+ - LEX 94-04 L M M TX B 1000% 95.0% 500 Base<10 nla 950% nla nla 950% nla
LNP % FOCs Ree Within 24 Hours - LNP Camp Bus 1-19 - LEX 94-05 L M M TX B 933% 950% 167 Yes 979% 950% 287 Yes 987% 95,0% 370 Yes
LNP % FOCs Rec Wllhln 48 Hours - LNP Com Bus 20-50 _LEX 94-06 L M M TX B 100.0% 95.0% 500 Base<10 1000% 950% 500 Yes 1000% 95,0% 500 Yes
LNP % FOCs Rec On Time - LNP Como BuS 51+ - LEX 94-07 L M M TX B 100,0% 950% 500 Yes 1000% 950% 500 Base<lO 1000% 95.0% 500 Yes
LNP % FOCs Rec Within 5 Hours - Res/Bus LNP Onl 1-19 - EDI 94-08 L M M TX B 965% 95.0% 1 47 Yes 964% 95.0% 136 Yes 994% 95.0% 439 Yes
LNP % FOCs Rec Within 5 Hours - Res/Bus Looo 1-19 - EDI 94-09 L M M TX B 924% 95.0% 2.62 ~~n 98.4% 950% 339 Yes 96,8% 950% 1 BO Yes
LNP % FOCs Rec Wilhin 48 Hours - LNP Only 20+ _EDI 94-10 L M M TX B nla 950% nla nla 95.D% nla nla 950% nla
LNP % FOCs Rec W,lh,n 48 Hours - LNP with LOaD 20+ - EDI 94-11 L M M TX B 1000% 950% 500 Base<10 1000% 950% 5.00 Base<10 nla 950% n/a
LNP % FOCs Ree Within 24 Hours - LNP Camp Bus 1-19 - EDI 94-12 L M M TX B 1000% 950% 500 Yes 1000% 950% 500 Yes 972% 950% (222 Yes
LNP % FOCs Ree Within 48 Hours - LNP Camp Bus 20-50 _EDI 94-13 L M M TX B 100.0% 95.0% 500 Base<10 1000% 950% 500 Base<10 1000% 950% 500 Oase .... 10
LNP % FOCs Rec. On Time - LNP Camp Bus 51 + -EDI 94-14 L M M TX B 100,0% 950% 500 8ase<1O 1000% 95,0% 500 Yes 1000% 950°/., 500 Yes

Overall
Result
89%
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HIT

HIT
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HIT
HIT
HIT
HIT

HIT
HIT
HIT
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HIT
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HIT
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HIT
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SWBll % Yes- 86% SWBll % Yes- 83% SWBll % Yes- 87% Result
Description PM Tier 1 Tier 2 Tler3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Resull 89%

LNP % FOCs Ree Within 24 Hours - ReslBus LNP Onl 1-19 - Manual 94-15 L M M TX B 942% 95.0% 082 Yes 903% 950% 4.68 No 970% 95,0% 2.00 Yes HIT
LNP % FOCs Ree Wilh,n 24 Hours - ReslBus Loa 1-19 - Manual 94-16 L M M TX B 867% 950% 8.33 ~J',I 100,0% 950% 500 8a5e<10 100,0% 950% 500 Base<10
LNP % FOCs Ree. Within 48 Hours - LNP Onl 20+ - Manual 94-17 L M M TX B 1000% 950% 5 00 Base'10 100,0°/1) 95,0% 500 8ase<10 nla 950% nla
LNP % FOCs Rec Within 48 Hours - LNP wilh Looo 20+ - Manual 94-18 L M M TX B n/a 95.0% n/a 1000% 950% 500 8a5e<10 nla 950% nla
LNP FOes Rnc i/Jithln .?4 flelllS U~p C:urnp Bus ( 1-1 :3) Mallual 'I,I\(! M M -, H 842% 950% 1079 rJ 950% 9500iQ 000 Yes 750% 950% 2000 I~'j MISS
LNP % FOCs Ree Wllhln 48 Hours - LNP Com Bus 20-50 - Manual 94-20 L M M TX B 500% 95,0% 4500 Base< 10 1000% 950u/o 5.00 Base<10 1000% 950%1 5.00 Base<10
LNP % FOCs Rec On Time - LNP Camp Bus 51+ _Manual 94-21 L M M TX B 1000% 950% 5.00 Yes 90,9% 950°/0 409 No 1000% 950% 500 Base< 10
Ava ResDonse Time for Non-Mech Reeeis Retumed - LNP Onlv 95-01 L TX B 49 50 008 Yes 80 50 295 No 5.1 50 005 Yes HIT
Avn Resnonse Time for Non-Mech Reects Retumed - LNP W,lh Looo 95-02 L TX B 34 50 162 Yes 8.1 5.0 309 No nla 5.0 nla
% Premature Disconnects for LNP Orders· LNP OnlV 96-01 L TX B 30% 20% 096 Yes 0,1% 2.0% 1 87 Yes 2,0% 2,0% 0.04 Yes HIT
% Premature Disconnects for LNP Orders - LNP With Looo 96-02 L TX B 14% 2,0% 064 Yes 0,0%.. 2.0% 200 Yes 1.9% 2,0% 0.11 Yes HIT
% of lime SWBT annlles 10 dl It tnnrer nrior 10 Due Date - LNP Orii" 97-01 H II TX B 92,6% 96,5% 3.90 Nu 992% 96.5% 2.67 Yes 99.8% 96.5% 3.26 Yes HIT
% of Time SWBT annlles 10 di it tnooer orior to Due Date LNP Wllh Looo 97-02 H H TX B 89,6% 96,5% 6.94 t~i.J 984°/0 96,5% 1.94 Yes 97.1% 965% 0.62 Yes HiT
Percenl LNP I-Reoorts in 10 DliVs 98-01 H H TX P 01% 2.1% 1069 Yes 0.1% 2,1% 11.38 Yes 00% 2.2% 11.88 Yes HIT
Avo Delav-Dm for SWBT Missed Due Dates - LNP 99-01 M M TX P 55 76 1.47 Yes 35 74 423 Yes 67 74 0.47 Yes HIT
Ava lime of Oul of Service for LNP Conversions 100-01 H H TX B 238 600 3620 Yes 45 600 55.51 Yes 42 600 55.76 Yes HIT
% Out of Service less than 60 Minutes 101-01 M M TX B 92,6% 965% 393 No 1000% 965% 350 Yes 99.6% 96.5% 308 Yes HIT
% Errors for E-911 Database Uodates 103-01 L TX P 0,0% 0.0% 000 Yes 0.0% 0,0% 000 Yes 0.0% 0,0% 000 Yes HiT
Avn Time Ren 10 Uodale 911 Dalabase 104-01 L TX P 0.5 94 865 Yes 02 92 10.46 Yes 0.1 9.4 13.13 Yes HIT
% of Reauest Processed within 35 oa't's 105-01 L TX B 1000% 90,0% 1000 Yes 1000% 90,0% 1000 Yes 100.0% 90,0% 1000 Yes HIT
Averaae Da'lls Re uired to Process a Reauest 106-01 TX B 163 nla 210 nla 20.8 nla
% Missed Collocation DUB Oates· Caaed - Initial 107-01 H H M TX B 0.0% 50% 500 Yes 14.3% 5,0% 9.29 Base<10 0,0% 50% 5.00 8ase<1O
% Missed Collocation Due Oates - Caaed • Auaments 107-02 H H M TX B 00% 5,0% 500 Yes 0,0% 5,0% 500 Yes 16.7% 5,0% 1167 1-10 HIT
% Missed Collocation Due Oates· Caaeless - Initial 107-03 H H M TX B 00% 5,0% 500 Yes 143% 5.0% 929 ~Jo 20.0%, 5,0% 1500 Base<lO
% Missed Collocation Due Dates - Caneless . Auamenls 107-04 H H M TX B 00% 50% 5.00 Yes 00% 50% 500 Yes 0,0% 50% 500 Yes HIT
% Missed Collocation Due Oates - Shared Caoed - Imtlal 107-05 H H M TX B nla 50% nla nla 5.0% nla nla 50% nla
% Missed Collocation Due Dates· Shared Caaed - Auaments 107-06 H H M TX B nla 50% nla nla 50% nla nla 50% nla
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M TX B 001% 50%, 500 Base<10 0,0% 50% 500 Base<10 nla 50% nla
% Missed Collocation Due Oates - Virtual· Auaments 107-08 H H M TX B nla 50% nla 0.0% 5,0% 500 Yes nla 50% nla
Av Delav Oavs - Ca ed -Initial 108-01 L TX B nla nla nla 59.0 90 5000 Base<10 nla nla nfa
Av . Dela Do's - Ca ed - Auoments 108-02 L TX B nla nla nla nla nla nla 85.0 51 7988 Base<10
Av Dela Davs - Ca eless . Initial 108-03 L TX B nla nla nla 705 70 6355 Base<lO 41.0 120 29.00 Base<10
Av Dela Da s - Ca eless - Auoments 108-04 L TX B nla nla nla nla nla nla nla nla nla
Av Dela Da s - Shared Caoed - Intllal 108-05 L TX B nla nla nla nla nla nla nla nla nla
Av Oela Oa s - Shared Caned - Auoments 108-06 L TX B nfa nla nla nla nla nla nla nla nla
Av Dela Da s - Virtual· Initial 108-07 L TX B nla nla nla nla nla nla nla nla nla
Av Dela Da s - Virtual - Auamenls 108-08 L TX B nla nla nla nla nla nla nla nla nla
n!; of CollocatIon He uests Wltt11f") Guidelines· Caned Initial 109 (11 I I,),,' B 84.6% 90.0% 538 I'Jo 757% 90.0% 1432 rJo 1000% 900% 1000 Base<10 MISS
% of Collocation Re uests withIn GUidelines· Ca ad - Auoments 109-02 L TX B 92.9% 90,0% 286 Yes 944% 90.0% 444 Yes 1000% 900% 1000 yes HIT
% of Collocation Re uesls within Guidehnes - Caoeless - Initial 109-03 L TX B 1000% 90,0%, 10.00 Base<10 100,0% 900% 1000 Yes 100.0% 90.0% 1000 yes HIT
% at Collocation Re uests Within Guidelines - Caoeless • Au ments 109-04 L TX B 976% 90.0% 756 Yes 950% 90,0% 5.00 Yes 100,0% 90.0% 10 00 Base<10 HIT
% of Collocation Re uests withIn Guidelines· Shared Caoed . Initial 109-05 L TX B nla 90.0% nla nla 90,0% nla nta 90.0% nla
% of Collocation Re uesls within Guidelines - Shared Caoed - Auomenls 109-06 L TX B nla 900% nla nla 900% nla nla 900% nla
% of Collocation Re uests within GUIdelines· Virtual - Initial 109-07 L TX B nla 900% nla nla 900% nla nla 900% nla
% of Collocation Re uests within GUidelines - Virtual _Auaments 109-08 L TX B 1000% 90,0% 10 00 Base<10 nla 900% nla nla 90.0% nla
Percent of Undates into DA Database within 72 Hours 110-01 L TX B 10000% 95.0% 500 Yes 10000% 95,0% 500 Yes 100.00% 95,0% 500 Yes HiT
A\r'eraae Uodate lntervtll for DA Database 111·01 I ;; B 588 480 10.81 No 66.6 48.0 18.57 No 43.3 48.0 470 Yes MISS
% of Database Accuracv for Manual ODdates 112-01 L TX B 1000% 970% 3.00 Yes 100.0% 970% 3.00 Yes 1000% 97,0% 3.00 Yes HIT
% of Premature Disconnects - Coordinated Hot Cuts· LNP 114-01 H H TX B 11% 2.0% 091 Yes 0.0% 2.0% 2.00 Yes 01% 2.0% 189 Yes HIT
% of Premature Disconnects - Coordlnaled Hoi Cuts _LNP with Looo 114-02 H H TX B 2.3% 2.0% 031 Yes 0,0% 2.0% 2.00 Yes 18% 2.0% 025 Yes HIT
% of Premature Disconnects - Frame Due Time - LNP 114-03 H H TX B 02% 2,0% 177 Yes 0.0% 2,0% 2.00 Yes nla 2.0% nla HIT
% of Premature Disconnects· Frame Due Time - LNP with Looo 114-04 H H TX B 0,4% 2,0% 164 Yes 0,0% 2.0% 200 Yes 0.0% 2.0% 200 Yes HIT
Loo DlsconnecVCross Connect Interval - Coor Hot Culs - LNP 114.1-01 H TX B 1000% 1000% 000 Yes 1000% 1000% 000 Yes #VALUE' 1000% #VALUE' #VALUE' HIT
Loop DlsconnecuCross (onnectlnterval - Coar Hot Cuts - U~P With Loo ' 1141-0:' H Il- 0 982% 1000% 200 j,JD 99,6% 100.0% 200 r'Jo #VALUEI 1000% #VALUE' #VALUE' MISS
LoooDisconnecVCross Connect Interval- Frame Due Time - LNP 1141-03 H TX B 100.0% 100.0% 000 Yes 100.0% 100.0% 000 Yes nla 1000% nla HIT
Loa OisconnecVCross Connect Interval· Frame Due Time - LNP With LOOD 114 1·(1.1 H Ti. D 994% 100.0% 2.00 No 98.6% 1000% 200 No 98.2% 100.0% 200 lin MISS
% SWBT Caused Delaved Coor Cutovers - Coor Hot Cuts - LNP 115-01 L TX B 00% 1.0% 100 Yes 00% 1.0% 1.00 Yes 0,0% 1.0% 100 Yes HIT
% SWBT Caused Oelaved Coor Culovers - Coor. Hot Culs - LNP Wllh Loo 115-02 L TX B 01% 10% 092 Yes 00% 1,0% 100 Yes 01% 1.0% 091 Yes HIT
% SWBT Caused Delaved Coor Cutovers . Frame Due Time. LNP 115-03 L TX B 00% 10% 100 Yes 00% 10% 100 Yes nla 10% nla HIT
% SWBT Caused Delaved Coor Cutovers - Frame Due lime _LNP With Looo 115-04 L TX B 0,0% 10% 100 Yes 0,0% 10% 100 Yes 00% 10% 100 Yes HIT
% Missed Mech. INP Conversions 116-01 M TX B nla 1,0% nla nla 1.0% nla nla 10% nla
% NXXs LoadedfTesled Pnor to LERG 117-01 H H TX P 1000% 37,3% 352 Base<10 59,1% 93% 580 Yes 977% 390% 913 Yes HIT
Av Delav Davs for NXX Loadln and Teslln 118-01 L TX P nla 30 nla 196 222 368 Yes 243 106 596 Hase<~10
Mean Time to Restore Hours 119-01 H H TX P nla 241 nla nla 210 nla nla 164 nla
% of Reauests Processed within 30 Business oa'lls 120-01 TX B 1000% 90.0% 1000 Base<10 nla 90,0% n/a nla 90 QO;;) n/a
% of Quotes Provided for Authorized BFRs WithIn 10 Business Da\ls 121-01 H H TX B nla 900% nla nla 900% nla nla 900% nla
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SWBTI % Yes- 86% SWBTI % Yes· 83% SWBTI % Yes- 87%
Description PM Tier 1 Tier 2 Tier3 Area P/B GLEG Benchmark Z-Value I Result GLEG Benchmark Z-Value I Result GLEG Benchmark Z-Value I Resull

% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-02 H H TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 90 Business Davs 121-03 H H TX B nla 900% n/a 1000% 90.0% 1000 Base<10 nla 900% nla

Overall
Result
89%
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I I ITier 11 Tier 21 Tler31 AreaIPIB

I SWBTI I % Yes - 86% I SWBTI I % Yes - 83% I, SWBTI I % Yes - 87%
Description PM CLEe Benchmarkl Z·Value I Result CLEC Benchmarkl Z-Value I Result CLEC Benchmarkl Z-Value I Result

Total # Submeasures 663 663 663
# Counted (with z-score and sample size of 10 or more) 344 360 362
# Not Counted (Base < 10 or n/a) 319 303 301
Critical Z Value 168 168 1.68
Number of Submeasures Met 296 298

~
Number of Submeasures Missed 48 62 48

Success Ratio - All Measures 86.0% 82.8% 86.7%

Total # Tier 2 Submeasures 346 346 346
# Counted (with z-score and sample size of 10 or more) 202 207 216
# Not Counted (Base < 10 or n/a) 144 139 130
Number of Submeasures Met 171 176 187
Number of Submeasures Missed 31 31 29

Success Ratio· Tier 2 Measures Only 84.7% 85.0% 86.6%

Total # Tier 1 and/or Tier 2 Submeasures 543 543 543
# Counted (with z-score and sample size of 10 or more) 303 317 320
# Not Counted (Base < 10 or n/a) 240 226 223
Number of Submeasures Met 258 260 277
Number of Submeasures Missed 45 57 43

Success Ratio - Tier 1 and/or Tier 2 Measures 85.1% 82.0% 86.6%

Total # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (with z-score and sample size of 10 or more) 184 188 198
# Not Counted (Base < 10 or n/a) 139 135 125
Number of Submeasures Met 158 152

~
Number of Submeasures Missed 26 36 29

Success Ratio - Tier 3 Measures (FCC 20) 85.9% 80.9% 85.4%

Overall
Result
89%

308
39

88.8%-
181
22

89.2%-
271
35

88.6%-
161
22

88.0%-
Notes

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months Two or more results of Yes =HIT: two or more results of No =MISS A dash means the result is neither a hit nor a miss and is not counted
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possIble cntlcal Z value on the table Remedy payment calculations may use a slightly higher cnhcal Z


